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Abstract
Toxic leadership is one of the dark leadership styles that has received increasing
attention in recent decades, Based on this, The current study aimed to identify the
effect of toxic leadership on organizational Indifference for Demonstrators and
Lecturer Assistants In Menoufia University, Data were collected from a sample of
(350) members of Demonstrators and Lecturer Assistants In Menoufia University, and
the response rate was (84.5%) with (296) responses. The results showed that there is a
appositive significant relationship betwwen Toxic Leadership and Organizational
Indifference, Also, there is a direct positive significant effect of toxic leadership and its
dimensions (except for authoritarian leadership, narcissism, self-promotion) on
organizational Indifference and its all dimensions. In light of this, a set of

recommendations were presented and a number of future studies were proposed.

YR.Y



Asgabaiill ALLg I Le gLl Aabyall il

Keywords: Toxic Leadership - Organizational Indifference - Demonstrators and
Lecturer Assistants in Menoufia University".

:4ouall
o MLl o A adanall L aall (o lises slzes ol 881 JLadl 393, 51
o= gl slals Samally slgu LLuaall el s slaes (gdwo of Lol i 850 SLss1 ]
plozal éi ik Y el R PPN ‘a\}Ul_,gi Llaall el 52 o Jsladl 488
YL, 3,8l Lall s il a sy cals ISy ooy Lo Slalzte Llnall el sl o
dreadl sy (S Ui 5929 e 2dle BYLOMI jaxaig ((Cho et al, 2005) deeylaiall
oI 13 alalaill oo dpuall da gy (gumes B¥LMI s &y (Abbasi et al,  2015)

Waliall olal (e 95 ond Aail ] ($355 Byaca B9 uat udd Lias Jualatll iy
Ol o eIy 2 dlally g la ¥l (s ) it et wdl Hloadlg el bogaullg
S Aelaall 8oLaS (e Ll 13550 Lpdlae (S eiiomyyots Ailos paidanall YL

.(Alsadat Nasabi and Bastani, 2018; Abbasi et al., 2015) JSSH.::,U degels

Slolydl 3 s GAN Al sl Balall bl sl delad) 35Lall Jtadg lia
coboladl ooy 3oLl Loylay (AN Al SLSoLaadl Il i Gally (Ty50 & paidaill
b sy of &uiasd p8lgs 3dmil ely s ol ad Maz sl ¢ 5sog i (s
Lad Uila> (ya 020l Gleg.(Berdahl et al, 2018; Laguda, 2021) dimsd
Al Layl ons o> Jys g0 aals plazaly codas Ll W) Lo 2ol 5L al)
Lol LSl ) Lidily ¢ Jeally clalall s s adly pciadl Sotun HLAD e
deadl Olyes Juang adss I La¥l pue i g lasy) ) 48Layl A Lol Bsluall
(Kurtulmus, 2021; Hattab et al., 2022)

O3S cnbolall (ol d el & sidlly slai¥l wlas tl aslad Uadgy

5oLl e Al LS5l all 3 oLy Lol oeals U (s aent!l sl s
Oy (of of «(Zhang and Frenkel, 2018; Brown et al, 2005)¢Mo3 0 Laalll
iaty Laily caalatll Jlga by cnoiin e Apadainll LLaall ca liss slas choall

R




r-roggs.(13)aasll. (s) alagll Aylaill pglell Axgall Aty 7ilag

Jj_é_” USA._:j_zJ\ lda ‘_,A.r.j .(Coakley, 2021)&.533 2\_53‘.1_” M_‘ZJLJAAL’/LCWLA-M‘
ke e lad o8 oLty Aal wills A sl 8oLl Ut Al 53Lal Ll o)
.(Darand Naroie and Nastiezaie, 2024) dcegkasll 8¥LL cnloladl Head 30L3

eI A ag ALl sl allly gy Ll L LY (e e AL i
Dstaly il a gl sl ol 2939 Lap—udty Liddling co el mlud
Addiua éﬁ&gj Slesdg Eeedl alouxs

Sylaill Uy sl

(S sl e Ayl ol acie slanly pgge gylanll U Jad
‘Toxic Leadership dolud! 3alall -3

4 Ll (8 69 (o Ll iy Boliald daas Ll e Aolad) Boliall iyl Sy
syl ot 11 e patllg AtMaTLd g ¢ 1asily wlazdl 79, Ju8 M5 oo Uyl Aalaally
33209 Jeadl 180 0By malan e 35 @l 85L3 Guslal Lil e (Wilson-Starks, 2003)
SLSoludl (ye mad o (Abbas and Saad, 2020) Jeall 3 (nalsgall ol pall lglull
ol 1A e 2udllg Aal¥lg Wlaall e g Al juig usell Amse il ilawdly JLad¥lg
(Zaman etal., @l g Lol (e cneondll Ly cUdg cedidl of quyseall ¢ylgandl of Casgsell
2023)

8oLl Llail aat Ll daladl 8oLl lis Ll cayay aa,Ladl colanyasll PS5 (s
Al el 3Ly g ¥l gyl he Tl wslall s ales (3 Jtass (Ally Al
Ly AdMaTAL Hgaddly g1 ly olasell 79y Jasis IS (e Aalaidl e Budy 13549 qed
9Ll gd )

dpaadl Jolus o add AaLadl Slo¥l e auall Le LY LS (s

poie Js> Liasdll w@lysatl Lady Lol wdl 5oLl 2 alzsell slay¥l o>l o
slaxe¥! ol L (gly Zeladl Balall slayi ol ayims suazl.fy lasy cdelwldl salall
el Lle uazel Allg aladl 35L,al (Schmidt,  2008) Lzl Sall slay¥l e

AR




Asgabaiill ALLg I Le gLl Aabyall il

(A 5ol e ol B a1) o sLadl A sas 3 e tias GAllg eyl (s
b...‘_ﬁ.' UQJ—CL;"L’.‘ A;Aj (ZL)..J‘ ‘57 Bl 18” ea._g_wayﬂ.“ eé_n.ﬁ.“ L’.«LCSJ..\_E.“ 2‘45.’_44
ala¥

=3 (w95l L S1)5] o a :Abusive-Supervision s g—ul| 51, &Y @
e Joladdl eyt we Sy Aplue SLSlw O5wloy 0 pflwd)
e L 39 il ol el ¢ sl s of Laal S Gyl
sy o> (Tepper, 2000; Shaw et al, 2011) e ko wdly ~elbas)
(Zaman et al, rwgdllolay guuadl ju slaall e 5y Soe b e
2023)

SLSeludl (yo Lcgazmay aslall alid 9o :Self- promotion &fil g Ul @
aslall Joloey tum c 039y Juladdl ps Bins i) dixlias uial Cdug
e metadly cduaid Sls bzl aar 3 dsadll cads of aeidl e 3-89
9> 5 Jadl i ased Haati LoS oy Y| e pg Ul cLal) al 4d
(Schmidt, 2008 ;Y. Y «gyde) laleall

Lol wldas ) A4 :Unpredictability 3 ddl Ae 5yudll g o @
(Zaman et 8yaruldl jue SLSeludl e Legite Legamme ) WLSYL Aialys
el ol 5l e s hyll S8 s e puad ondaal,  2023)
e 5t Loa adsall i ASsLadl lyaially T L sLalasly oy gl
(Dobbs, 2014) Jaall &t 5\ sl

J— g ld M 8 &l Ll =¥l ) 445 :Narcissism &—wadl - @
Lo Leumill uaft> (Zaman et al,  2023) oo sYl Gl lasl
Ol P dlgdadaally wlwsWly nlddl s e gy insd
o3 s by Joalety LaS ¢ aanlly sl aza¥l e g La Lles
Gt i 8yl o Jiadl al ) 1ol ol oo 31 e (3-89 uslall (b, patg
o iy 413 8ol By Juadl Ky alilo Brmiang oy s¥ (e Aol duas

‘1.0




r-roggs.(13)aasll. (s) alagll Aylaill pglell Axgall Aty 7ilag

(Conger and e cablatll (93 @aelyly @ass > dimig oo, 3¥l olyu s
.Kanungo, 1998; Hitchcock, 2015)

alall el w" Lely 53 :Authoritarian  leadership 4alaiw¥sslall o
el colbanig (wgdpll (e ylay wllgd allall dal Wl e 3 S5y g
dallbll gyl J) 4 i3S (Cheng et al, 2004) " &las (oo nwsd !
4Ss39.(Zaman et al, 2023) oyl all AlasY Al Aol wdly (newod ll e
o a8 Slall Jed e )yl Uil 23S ke Agolaud ] 3olyal) clSsla
(Aryee et al,  diwghegaslall o ludl e Llaxlsaals awig
2007)

Organizational Indifference deadaicid! 8¥LMI -¥

e s )zl ade AT Ll aauand) YL i Il oo 8y ay
O lmad ¥ ) dlis ps dgols gy by 3 ddlaal 3udxd B peiwdly sl gl
Liaglaral) YL o) Jgall - Sang (Ahmadi  and  Raflee, 2015) dbolis) suime
3l g 1Ny (Feasll gl ) HLaaddly dially Jluaaidly jon b oy sad
sk calogll Lyd 05, > 10 (Salajeghe  and  Tanabandeh,  2016) aakailly
r9-(Fard et al,  2011) sl ol e Jaad Jany 4aSg dabaill 7 Loead &4
99l Lipd oy ¥ (AN ALl o dcandaiad) 8L o (Karimi - et al,  2019)
Og—aiie Y9 cpasy b @i Vg syl e Jgamll ba 38 g Lemsg A alaill 7L 3
.(Mehraban, 2021) s¢lelain 7ls (054,

A eglanall Bl a¥l 3 Emsan e of 3idimi Ld Jtay ¥ AN AR

Ay u)s olasdl Jsdg Lo of ((Malekzadeh and  Golmohammadi, 2018)
e Blwdl juis g (Sherkary et al, 2016):Lac¥l o Lcgazl of sliacdl
Bl seaddly Il ully JLusedl (n g9 Ll Apaglasall 5L (Masoudnia,  2001)
e Slall ol Ll e g 3y all ol yimiy (5elLaSU L ata¥ly . LLax¥l 5,46 oy <

111




Asgabaiill ALLg I Le gLl Aabyall il

Ll Aaaanad) BYL D Casyad o Slay Goso Lo e eling (Y- YY cBygull) 3ilaxll 3
LU oYl oyga 4l 4o 2 alaill ol al G it LS a2y s, a1l jea 221>
il ¥ el I ol e a5 L aally A alaill sloes A abolally joa sl s,L audly

Aalal e Db 5350 05900

plasiwl god madl dpedaril) BYL ML L alail) Slpoll Lanlie IS (s

(Fard et al, 2011; (o IS 2ulys Lo cni=Ldl (18 (e (Fard et al, 2010) z 39

Alsadat Nasabi and Bastani, 2018; Shiri et al., 2012; Ahmadi and Rafiee, 2015;

A slal ez (0 0sSLIg Abdollahi and  Kashef, 2020; Shekary at al, 2016)

BYL oMl daadl e My olzes BY Lol ¢y yuat Ll olzes 8L cdalaill olzes ¥ L)

Lulydl 5 olis Ll Lple datay (39 wd ] o (e Dhoadl oloms B¥L cdadogll olons
-oolas¥l el oe s Lesdy (Ll

295kl Oplelall Lpd yadn ¥ Al ALl ) i s alall sloss LS @
o tmseddl Oyl le Jiaall cods delol oo ¥ s 2alaill 5o 2us,all
oo Oslalall Lpd a3l LS e Sluad i alaally Alasye yue 6y 51 4 llacl
B inie ) eelal 2ol L Slies aloiial SIS e A pardaiall CalJLSI)
{(Hasan etal., 2011) dalaill Jgsaly Jlgal (he Aadlally SIASY aucy

05 s el as3l| L ity A Al s saad ekl s 5L @
.(Ahmadi and Raflee, 2015) =lggul! Lozs ciztd U39 dSU digzd o

Jlae¥l b calssll aaSyl i of calssll Oolad pue (e suad oMoyl oo S¥LOU @
e Sy alaza¥l as oy 31 L ae (po Jlanll suaatd 28L SYL & cloxdl
Lpelaiz! of dyo9 8Me (gl g2 pusg clBluall AalY dyndyg (aiansos bl
(Willemsen and Keren, 2009) Jsl 3 453} aa

IS (o s calag U L 05 S pall Al o i ids ol st SYLOT @
ol LS 88 Aoy g 38 alll das e Oglolall oo ¥ o (oo

Yy




r-roggs.(13)aasll. (s) alagll Aylaill pglell Axgall Aty 7ilag

(Hasan et al, .aadsgll malias pluall ddl a sy Lagd qachyl el Ogimy

2011)
il e aall s Lpd ,nidy Al Al 2 aadl sl 8Y LU @

B339 daiedl Cuytey gt a¥l el mlelaw IS e By e (nalsg L

.(Leander, 2009) dalailly ¢ Maall (s d8Mall
£151 ( omity) I) 09-S09 ¢ pmany pluall (g9-a1 adlul (slolall wanay w JLadlig
Gl Izl e 0o pmpnn 10y Joad sl e Jsamedl 50 2 yadosll el o
« (Fard and Eslam, 2011) Gz g Lewas Jaadl oy o9l 2oy
eadaitd| 5YLM g Aoludl 3oLl cs 48NSl ¥

Lo wemtls e waidl Amall e Glw (555 Zalad) 85Luall o colwlyudl ooy Lo
Al g5 Lan deall &y 5 Lolgig bl c¥u e (e diy Loo o bigall 4 daally
Laludl solall sy s eIy e 3dle ((Ross et al,  2014) Loyl (olazsl
Al §05 4B Las Jaalls pslaug mealdy goiwag cloladl slatily e ¥y (olazily
(Goldman,2009; Omar and Ahmed, 2018; Daglees, Joall (1S $ eads
2018)
4Ly il e bl elgl ol oF J) (Lipman-Blumen, 2005) oyl al Loygd

g gyl L of ot sz 5Ll 6 Y5 8 dtwy I 5yl M) iy Ol 33La1)
el i e@l g ¥ AslaYl  slaza¥l Loy adll el PIS e 13y
SLadl e oy LaS g Al cogdiatll oLad ¥ of ooyl cdgiall 79, 11 Cala i)
{(Schmidt, 2008) ¢assg3,bl gt 2lill a8lgally Aglanll Jaall sl dMs

chyall Ulall ees oo LwSe A8Me 5929 e (Hariri et al, 2013) uST LS

A lalall Bucldy slaia¥ Jolall & )aie g o 3.3 paglanall BYL M| (§oiuag
ASady madat (S g a1 slall Bl ues eedy (g il e do Leaad (Bl
G35 g ) aall 5 i Al elalzeily mrliSel w casly Lol clalall

YA




Asgabaiill ALLg I Le gLl Aabyall il

oolaseil gany il ;- o¥l L SLal sLseig Joadl sloes Aot ekl (9§l Hgaid
Jeadly Aadandl BY LI (g giun

IN (e g Ls¥l gl e 09,85 Bolall o) (elaia¥l laa Il a5 1 S35 LaS
slaze¥l oo Y é (Philipp,  2012;  Einstein, 2013) 3948 of soull 735 aiS @90
o331 ELSelw alasMe SIS (o @lai ) o Say oo d8 @laz U5, 2Ll 8yl e
00 Og—elary 31, 831 O (plana¥l @ladl d ks (a5 JLadly coalSslall oda ls
(Einstein, 2013) (@@sl8g @@add lSalug adlgo s8Lxag wuldsy 4l SIS

SN ae ot ad) jut e Ll d g hedall ppeladl Balall e, ol JLadls
plcial Joazy a8 lalally & alaiiall sl all Alall o0 & sasidl camlias Lo
Flme LAY G90 L paz il gadlian (ne ity JSdo cain (9§l
Ledlaaly dalaill sl 5 BYL L soa i et atony (ol (A alaill @By dlualy
a3y
syl 3l y S b g Aol Bomall (Lol

By=all) aalSY ol B odliany eile IS (e Ayl AU e Jolis (- Seay
1h LS orsled) s Wl (o099 « aadasd) Caleedly « (o]

28 bl -

IS bl Sty (] i wdslis A claahyld L Ll A lye s 445 3
A Ll 3 Lo yanul S Gl Al lgzall (aay 3929 (@ Awlydl ASEL

LSsladl e Zolaadl 53Leall 2ol ¥l A3l gl dayladl olaalydl Gaay of iz
Ob9s SISy Craally sl Aaslall c Jeall chal dll Jie Aedaidly ddad) mSlaally
(Akca, 2017; Labrague, 2024; Sabino and et al., 2024;Turkmen Keskin and = faal|
Aoluadl Bobeall Aded) A8Mall dayLad! colualyuldl (amy Jolis J) 48LsYL «Ozduyan, 2024)
L sl Ll ol 501 Mo Rl Rl lalos¥ly LSl pinns
(Mehta and Maheshwari, 2013; Klahn Acuna  4edasall 28301 Acaddl ald,ll  adsgll

Y194




r-roggs.(13)aasll. (s) alagll Aylaill pglell Axgall Aty 7ilag

an Male, 2024; Celebi Cakiroglu and Tuncer Unver, 2024; Turkmen Keskin and
Ozduyan, 2024

i) Byu il el 0 dd A pagdaiall BYLL ol AN clalyudl e Ll
el adl SlLSsl o e y3y 53 eilanall BYL I o I At Ll el mgsa a8
& onbeladl elaail oLy (e dcagdaiall S Jaad Em (Jonll g olalasly
(Rajaei  and Lpallg sgazedl o 2> 3 gt (05 Low sl ol
SLSeladl e Tl 3L 355001 a8l o clliI Uadgg Asadzadeh,  2017)
olalall 2 Lnl

@1 of ALl Bolall onmy conar Awlyd olis L) Josity @ e Bl it 9
s o) oyl i 1 (s by 73905 (B Apaydasall BYL L s Bolal) Lo s
Adyall A=l 3gmall ola
Aubadl b -Y

Ll ebacl (e (10) as iUl aL8 s adl cOLLAL o Acgaze IS (1o
Vo G aY oYY Lusle Ve BN IS 2udgall daalomy (agdall (8ylomall cls¥1) LIS, iglall
Gl a1 aglall Al Lo ilad eISCAL jalglall e suad 2Ll cliogs (a YL VY oyl
s 0 rm 0185 Liadon e iy 51] gale IS Ll o3 cras Lna Jalazl) AL s
ik o alglall

oo LN oL g rada bl Al slacl s (TA L) of plis Ll 1o s
o DLl 6 o oo ot gl Blas | mldasl panSisy Ll s e Julas e
tomid Lasg e G ¥ Lay 391 (e szl @l 40T LS a8 (o Aaniin H LS8
o Sy Uil Al e fad oLlas¥ly L BLasY e 4t 3 3-S5 o)
Il oz F 2 Mg tlases ¥ Jlie pase 4 dudi 31m] Juan B I3 US55
ally sl lal@ll cny alall

o Azl ) aglall I e lael (e (1Y) e iy Lo ads ) ¥l

3 128 st menl s oLl el i3Sl Ay 15 S sty el

YUY




Asgabaiill ALLg I Le gLl Aabyall il

Lols ale IS b A papdantl A glaall of Jaall g baty LSV ol il slaa ol eyl eloy)
o1l L oo Boyieadly Jolanw LeT eladl § yaiel Loday
A e L JLal s, 3 Il b &) AS ) Jtazs 13 e eLisg

O 2 S diel o o Say iy " T radaiall BV he Ealud) 3Ll
1 LS ¥l

Cadgull dasl> aLASé Loludl 8olal) ggiun gale -

Sadgill dasle> LS § dadaiall 8YLMI wlSolu Sotun ga Lo -Y

¢ dadaiall BYLMg Aalud) 3olall (o 48Me w9y Ja Y

S aadasall BYLOI e Aabudl 3alall 5T as gy Ja ¢

Eexdl laal LG
A Calaa¥l guass J) Jldl cmdl G
Adgill danly LS § delud! Boliall Sgtue dyazms )
Sadgill Aol LS § Aadaiad) BYLLOU ciliSoluw Sgiumn dydoes Y
§ dpagaiall BV LM g Loluadl Baleall o A8Mal daeds e CByall ¥
S Aleaudasall BY LM e Aabud) 3oball 8, 4Ll ol il Calasaul -¢

Sl gy Ll
Aol my Lol ol s A wlyull Calua¥ Lagamiy ot =l 2K doe g oo 3
A (9,4l
S A pagdaiall S Mg Al wdl Boluall cns dsgime bL 5yl & 8Me g5 -)
Adgill Zaeloms Liglall 2l sliac
sliacl Giglae gut aadaiadl BYLcolg aladl 3oLyall (g9—inn ilsazgs -Y
Adgill Al Wglall 2yl

ARRR




r-r0gugs-(12)aasll.(z) alagll

Aylaill palell Adgall Aylj Alag

(1) JSadl @ aulyuld ALl LY s g5 (S ey

/ - M Mgyl Mgk \

AMMY o105 YIS —
0T o035 sYISU —

HI1& H2

-

e SUIY 505 sYUSU —
MY o5 sYWS —
Ol o5 sY WS —

- )

o

~

ERR N1 12

e 0 sy
anAn -

I =10
O illes -
AN s -

/

ARl Byl 7390 (V) pdy S0

Eoed) donl tluals

bl a ety aladl (gt wdl e dteaal Jladl ) et

4 S
ol Leca¥l ()

Crer AMadl gl ANy ALl el ylll 9 By amall ol JLsedl Sl aa

Headaiad) BY L g dalzsll 5ulall blasl

ddont) Leca¥l (Y

B oo dseld Ll dg 5 e danloedls cxdgiwdl Al Asolyudl el us
S sl lliany i o Al (o 1y ctlaladl Slalzsly LS sl

Eod! dzin sl

&‘5—'? ‘Q_zd\gﬁ&dl‘@,_l‘gsm)_gusu&_zmww#ﬂ
Blalg et ey —izmay clezedl Blhsite by clayslyang dogllall bl

YYY




Asgabaiill ALLg I Le gLl Aabyall il

b ety ozt ) Slias¥l J ot ol g bl pon 3 ai)bg e =l
eliallodld (oe
ileoedl e -
alylas pas Gle aetay gd g iz / ¥ a ) m ol e oL W o ase
Ayl (o9,8 A aisy Awlyldl Olhaie cam LMl puat) Bou s eualdag
0290 Aais e L aiad GAN oSl iyl sl e o Lis Ll o aiel LoS
Sl apazeiy ooboadall olial Gunlae e slaze¥l IS (o Laylasly dwlyull
Ayl CBlaal 3odm) e wldl 2sliasYl ol adl) alasn wly Llilasg Ayl
[(Saunders etal.,2016) Lawond oSy gilid Jumgally
lele Jgvantl abians wglall Sliledl g lgsl -
o9 gl Sl lea SLL (e cnegs e Sl diedl 3 ol L) aazel
Slhaate clolis Al 2Ll Slawlll (e Lo gazma e slaze¥l P05 e Lple Jsaxll
ol (A Al ol dp el SOy Aaladl el b1y cilyoadl J) 28LsYL cAwlyll
LS slall Al sliael (o Lran @3 adg 4do¥l lilidly dlsa axl ol dulyull g gu 90
elmaal olaseiuwly byl daal>
imdl ol pdie uld Y
G pardaall BYL o9 Aol dl Bolyall Laag olhstiie e QLo el beda
o Tode e atll & alall Ll Gl 0 4 cgame de LM olisldl uaicly
piey dadlaall gulasdl oy S oliiey Bilai I Cuady adie JS (wlal lyliall
oLl (ayat g (0=) Lales (3-8150 (V=) Lales (38150 4 (o alih g dtlg A adlsll
: Al Legd Lwolid 3 Aoz ) (uslally Ayl ol e
ol ALYl 2 sl Bues e Jerad @l i(Jaiud) paall) delud) Baladl -
oolede e slaze¥ly elldg Ayalaniad) 5aLall ¢ gt Bogars (ol g U1 Az il
dule Sl LS caldlly Gugall oo 2lle dmys e dgsaxt Tla5 (Schmidt, 2014)
Bylee (7)) e oball i Jeri) udg Aasladl clalyadl e dyaall

YUY




r-roggs.(13)aasll. (s) alagll Aylaill pglell Axgall Aty 7ilag

slms B (2 sl ues e Jeidd @l :(pldl pdall) Apaglarad) 39LUI -
Aadsgll sles BYLMI cLoatl ¢y oloes YLy « all sloes B¥LOUI (alasll
Uguazd T,as ((Fard et al, 2010) olide e slaxe¥ly cUdg Aadsgll slas 53 LI
g 4Ll Slalyd) o dyaadl dde Sinaze !l LS cnlidlly Gugall o ddle dya e
Bl (Y1) e oliall i Jazdl
Coedl die s poizma -£
Hldly 4deall daaly LS aremy Lglall Al clacl pren Comdl paize Jody
Fllal KU 3089 Ll b A8 (0 S alaiiud o3 Ol day clldg (48 (V4) pasue
oo Al s Laeny A cdlile LS LY aabdll duxiall aglall Lirgleiss 2,5
Lahyud) peize o) 058 JWlby (¥ G lam¥l e a9a5 o> Lglall du ) cliacl

B3yaa (VOAY)
(V) 05 Jg

b gl Aaals> LSS Wglal | Al lnel slaels ¢lo
©ledll | Ayl Age Wglal! Al clacl slaei gl Aasls ol
8astud % sie (sl ol paima)
3 0, A AY el 4
¢ 1,8 0 Yy JAllslaid¥lals .Y
Ve £,4 Y vo Legll Al 2l LY
Y ! Y V. Yamallal ot
A T\ 1 o. Sloglalls aliwlztl ads 0
YA A4 ¥ Ve, Luadla
Vo 0, A A ellak Ly
*A A 13 ey oodll sl s A
\Y ¢ V¢ 1 A AU il S .4
1 Y v ¥ aoilads Y.
i} 0,¢ V4 Ao pslallads 1)
Vo £,9 Y va Byl A N Y
A4 \ERY N 0. dadl S Y
° 1€ 0 \13 Bodxll S ¢

Y1y ¢



Asgabaiill ALLg I Le gLl Aabyall il

wloall | awhuallaie | iglall Al slaei slacl Ldgill Aaals LS
8aslud % Sde [COMPRE[FINZSY)
14 LY Y V.Y oIl o
v A ¢ Vo eyl a1
Y 51 Y A B8l galall Al S LY
Y 4 Y ¢ duobyllau il s A
\ oY \ 4 Glasdl Chall a4
Ya AR Yo. YOAY Jlea¥l

AYTE gl e cilagdalls el 5yla (b gl | daalmy ciloghal! 3,0 Aaladl 551531 2 juall
a8y Ayl Aige Slayde e a Ve YE ale oty uple (G INS Ll pazes ces ud
lady digall Capmss (V) oy Joddl mibsny (JAL,0 Aagall J5ls Lleiud) Lwd caly

by gandl L il
(Y) 085 Jou>
Aidsgllg 2dl s gl Ll il Las Aadl Bl jin s

W YO (e J3T

W Yo 0 ST J1 YO (0

L Y0 e JBT I Y e

Al o

duaa A €Y Aoyl

delus B

el L lazal Al

(&35

Iy e

Slgiw & e JB

Ql}MAQAJéiQ!&OA

AST g A

YlYe



r-roggs.(13)aasll. (s) alagll Aylaill pglell Axgall Aty 7ilag

Gl ded=dl il s yugall
Ll slael” Auhyudl dige Jals leiadl lsyae of (Y) @) Galad) Joazdl (o muaisg
clars 8 Bayae (YA1) cledt 38l gasdl el il gy "Adgill dasly LIS, dglall
JB1 ) B Y0 (e Ll 25all 6l Laiy (A, ) Layad duds SUYIT (o &gl il e
J31 2 peall 22all Lels o(707,Y) iy By Zugadl S5y Leguss ASYI 2l 2 L T (0
(I0Y,8) s By ASTS Lew YO (e Byl Aall @3 (7VA,8) cily Ay &iwo YO (40
elane ol uBy (7)Y,0) cudly Ly T YO (y0 JBT ) Biwe Yo e el 2iall Tasls
By A dle ol lda (77),A) Layud dcudy Aanlaly crade Lud! cryalll (oo Aiadl &ils 00
AU oo oadiall Bas s o o @ (110,Y) Layud Acwdy cazg ALl o Ayl
ediad) 258 Lol ((1€1,3) cialy s Silsiw € oo Ja5 @ 2all (2 Agall J5 s Bgus
A iy TasTy ((IPAR) iy By Jaadly 315 Sy A e 33 &1 Bl (693 oo
oylada Lo 855 lgie A (e 8T ) Slgiw € (0 zols &) Bas) 593 mie gadiedl
(734,Y)
oyl gy 5Lcis g libeeld Slas¥ Skl el luod slagbas
(Smart PLS V.3 & SPSS V.53) &las¥l zelnll (e olis Ll iael Awlydl (og,d 5Lasy
Flag,St Lali Lol Jelas cslal Leay Glas¥l dulaall Codlad (o sue Gudad!
3 olally Lalexe¥l Ao e 3amdll Lbyhy dslaiul @ sdlly Cronbach's Alpha
311 alill Ay e 038 Slas¥! sludll 1 5lasl @iy «Saimll 3adate (ulall
gy byl Jalas plasied @3 LS LasH aalsll Goliall Lre 05 G olpaall o
DLy Ayl Jme cilpaall (n @8Mall 8589 95 =i 5,4 Pearson Correlation
Partial Least 4ijaell @yiuall Slanydl cgluol alusiwl @ Tasly Al Jo¥l o4l
Lol Sslall 23k Gylo sl uad @lly calyal] SN oyall 5LasY Squares (PLS)
-Smart PLS v.3 zeliys alaszwls Structural Equation Modeling (SEM)

Y1



Asgabaiill ALLg I Le gLl Aabyall il

Aaiad | Gulall § olidly Gouall s :lials
S Lele slaze¥) S8y cslmaz o) 2 ailad ol pueatlly aLall o ay
i G¥! gdl e clldg lple by Guall wilylias | sl 2l olis Ll a8 il
tulall (Buo eueds - )
rh b e Gaall JLasl ol Ll e
alylye Gao oo 1 Slill el 134:Content Validity gg—ixll oo ®
e clpnanadl oy @ B giodatlly Acalall Aem Ll (s elg oo lynaradl
Siad ppall 4 me 2aygenm Bylomtdl LK Jlac¥l 8ls) 5L ael (40 sue
Lasl> Bylomdlly pgtall AN Asglas L giane (V0) sue (e s ye o<
BLeliog oSl & blae s (e Gudl LVl el 2] 09 (A 85l
Loy sLmat ¥l 3 aslay 8yl 11 lpraitlly LLal¥l i sy e @ellasdhe
Ayl Bapls e Loy ccnllasSILl el e sl
lddly Guuall jlas ! milig dedl Slpiia (¥) o8y Joua
calal
Lol
Factor

Loading

dewsde oo deall 3 oty 5
#LigSI Ll dabaa | -, N . Ayl digire Joadl @ oty Jomd
5314 =(a) sl ol s sledl e

S el Jolas . . LY. eughre Sl doall § outty (£ ¥
.,30Y =(CR) Jeall >

ol bwsta | o, “ “ Ot Sy Jeadl @ oty Sy
., &Y =(AVE) Jaadl o8 & 00,3 s lal dysngd e

old oo ble deall @ sy iy
dghn

ol ly dwsdpe doadl G sy Sy

tad | 31,21

ARRAY




r-r0gugs-(12)aasll.(z) alagll

Aylaill palell Adgall Aylj Alag

Hlalall
&Lkl
Factor

Loading

ebos plea § 2aLadl e lilasly

28 ol deshie doadl @ sy s
ity

tlon,Sd Ll Jolas
MY ()

Sl 4aS 3 deadl @ oy (oS
okee bl desohe

S bl Jalas

A9 h 0 Lo guas Jaall 3 oty iz

AT\ =(CR)

Geizmty dpsg iyl Jeall § oty mes ¥ ()
By Bylay calaa¥l

Sl fally LY Jaall § oty Jalzny (1Y)
.aj\géi - ub)la_ﬁ Lé-"”

ﬁylmumo)&ﬁédu-”‘j@ﬁfo (\7)
gkl 3 o sl luleadl
Lol

G obLal aer deall § oty s (VY)
Y ol Ao ilS elgus sl

saleall

R

£

#Lio,S0 Ll Jalas
LAY =()

Bl=tdl sea s Jeall § sy ¢ (V)
@A.‘&A-”

S L Lelas
.,4.A=(CR)

el Bmiug 4l Joall § sty o2 (Vo)
Lalall § ooyl

ol bugia
., 10 =(AVE)

‘Z;T Bgai ilyud ol Jead! L“? (Getdy iiay (\)

5

JES PV}

EOVEA WP (RSN ES)
= ol bwste

J}I—ua_‘ztfucui J—"Jlé@‘“{:’) ""_(\V)
sale

+AYo

el eradl 2l ousy deas (VA)
IS Al Eu.wjz(lj

Flag,ST Ll Jolas

YTUYA

s> § deall § oty Sliyas pam (\9)
ST slal




Asgabaiill ALLg I Le gLl Aabyall il

Hlalall
i laall
Factor

Loading

Savo=(o)

S bl Jalas
. ,ﬁ . :(CR)

.,1¢0 =(AVE)
o) il sl
= bl lawste
ALY

-, YYo

elas¥l e drdoyus Joall § sy i (Y-)
EENEP LS PN

ooliea i sueludl Jeall § gutsy aasy (YY)
Lud gall e duclue @@Say ol

Sloleill § Jeasll Jeall § sty Jeds (YY)
wyéx}\

dxbal Lad Joall § oty ran (Yv)
A 48,5

Flag,Sd Lall Jalas
ST =(0)

Sl oladl Jolae
+,4YA=(CR)

orbad! st
.,0\ =(AVE)
EVEARE WU R ES]
= ol gt
DALY

Jla¥l py Jaadl @ ousy (Y€)

3 deadl @ iy sl Wl 355 (Y0)
Jeadl #le

ol daadl @ sy cuai (Y1)

489,20

e WL 4x bl deall @ gty e (YY)

Upwo A2pd § deadl § oty alizy (YA)

3 pasd oo ddl] Jsansl)

Oglolms dewghpo Joall 3 iy Jaz=s (Y9)
Az lie 3ol 8"

5aT)

g yeldn e Joadl § sy 35 (74)

Ouesio (153650 Leie

SAVY =(Q) £ Lag,SI Ll olas

AAY =(CR) S, bl Jalna
-0y =(AVE) cpladl bhwgie

AN = bl asste Aagal pAll 5l

Y4

Loludl Baleadl




r-r0gugs-(12)aasll.(z) alagll

Aylaill palell Adgall Aylj Alag

aldll Slpdge | cdholakl | Jolas | Lolal
Gually lall | ol | L =bleadl _
Factor s 8ylall i_.
Loading RPN 9
8yLeal!
SA AT oAt | Lbsl e paal ASY Adgyadl camd (V)
#log,SI Ll Jalas RE{INE
GAYI=(0) | L,V LAY oV | ) S ) ol pasy G T (Y)
| S sl elas 3,0
| SATTEER) [ oY [ AV [ et | el ety bty Al gl LeBsle ()
bl Lowgia | L, VAY ., AoY STAY | oty gl oy oLl any § sallast (¢)
| .,0714 =(AVE) Jeall
[ 28 et saml | v A | oy Lol clebaasyl g Ll (o) §
ol gt | vy LAY SOTA | Yy bislie (i) O colea¥l pany § 0381 (1) | 7
| vot @b sl o 3
L VvY LAoY SWE | play deddl @ sy e ialssT Y (V) i
el
S YYA AT SOV | deadl @ sy JI Sl e sl Leole (A)
lee SS9
LYY JAL4 VY | elin e o3l ae Ulal Sasst (4)
Jeadl g gy sloms Al
L YYY JAoY STIAY | ey Sy Jeadl 3 oty e Joladl (V)
>l
# Lo, Ladi Jalas N3 ., A0 S| Gang asdl ol 5,80 ¢ ALY pasy @ (1Y)
LAY =(Q) o clidl Jl wladll) dpaxddl g gel
S el Jalas Jeadl ey 3 (Jlabsl duyita 3
LA =(CR) | LAY LAV 108 | Alagie Al Ay whes § hlal us (VY) %’
ol Lawgio sda deeal aue ool ¥ @S ey j
.0y =(AVE) gl =
Loga] anAll Hdzdl LYY ALY SVEN | apadin)l el puziad Blat (V) |
= bl Loy Jeall g aelsy (cai¥ly —astlll)
SYVY | A .,A0. VYT | slells alepliadl de Blaxtl Jol=i ¥ (V)

YAy,




Asgabaiill ALLg I Le gLl Aabyall il

ol aldge | odelall | Jolae | olspl
Gually lall | ol | L =bleadl _
Factor s 8ylall i_.
Loading RS 9
8,Leall
(@) od8 ¢ Bg) 2uaidasal!
., YoA .,A00 STV | el ( Plall) 2 sustwd L Ssle (V0)
Aalaill e gyl (351291
LVey ALY VoY | 6l dl e sl pue Jolat o al¥1 (any 3 (V1)
deall §das ol
Flog,S Ll dolas |,V AV GOV | pad Aae oligl wamn asdl (VY)
LAY =(Q) J8) ahluaad de oy Sleast
S, sl Lebas Ol ylall
A4 =(CR) | -,V14 ©YYA LoV | e aldlllg alyluazudl e 5, ¥ aale (VA)
ol lagie syl Lelral (o bl (Sly casl ) 3
.,094 =(AVE) 53Se I 5
Laga] anAll izl ,Van LY LYYE | CLLEE e Al almy) Gl Jolsi (V9) K}
m
= bl lowsta atl s Pl 3
LYV ,Yov LYV SVVE | dedanl) Sleasd! qgaas § LU LT (Y) ;
e Sy abluanadl e ol o
Jsdns
S YAY AV L,0\Y i e Dl e 5y Glast (YY)
.,YYo ,YaA .,08 diay e dlaadl e 5,1 Blsi (YY)
# Lo, Ladi Jalas Yoy ,1re .,0v¢ Jeall 3sy8 chLal Y BT (YY)
LYoy =(x) ,Yo4 ,¢70 SVt Alalme Byliey ()3 b yins el (V9)
S sl Jalas ,YAA 0 o ‘Q?53|&alﬂ¢¢dh+gai(Y® 3
. AtA=(CR) Vee AL orY cdlecls ous¥l dhadl yuel Gl (Y1) %’
ol s et el peaaing Aol %
.,0AY =(AVE) 3,
Aol Al Hdzdl 2
= bl lawsie
Aty

YY)




r-roggs.(13)aasll. (s) alagll Aylaill pglell Axgall Aty 7ilag

Hlalall
i laall
Factor

Loading

tloo,SI Ll Jolaa | ALt . ., J81 a0y Jlacly 2581 (YY)
Shev=(a) | . DAY . Ay Gaulsg ae Jelail Y iale (YA)
Sl Jolas |- . ., @ gl LY slasiad e cd T (Y9)
.,4Y¥0 =(CR) hes
., 1Yo =(AVE) Aol de )

alall e Y o e Gl Eazst (¥Y)
Apaddaisll Sl lss
Blall e dabaidl sda Joe of wazel (YY)

Ao o1 sl 3Ll

ALY . Aalaill § s suiadd Liemie coud LT (YY)

ST =(A) 7 Lag,SI Ll Jolaa

AA. =(CR)SL Sl Jalas Aogdaiad! B L)
& =(AVE) el Lisgto

VYV = il Laagite Zasal ) il

- Gl Judmdl il uall
alle 3-81g59 iyl a5 guw I a—dog:Convergent  Validity o)L adl oo @
Of Ao LeS adall ol aaddl Guedi (b uie pan Nl L am a o (wlyall
i eadl a8loll (3 Gadatll die Alaisye 0955 O s Liplas ey Ll el all
Factor  &leall cMelall o a il cMolas ud (s G-aztll I3 (a3
gt daid (3555 O s LS o(+,Y) e Jas W1 (o548l (4e GAllg Loadings
(+,0) (yo ST 4310 JSI Average Variance Extracted  (AVE) zzeiwdl oyl
Lleall cdlelall @8 o JI(Y) @8y Jgazdl adog.(Hair er al, 2010; 2017)
asazg A alizell Laslayly enlyaiil) apamed By Y (e 5aST ol Liadl aaze!

ol b ogte & a8 ()T LaS ¢+, 0 Aging (Sgiwun dic Lsgine muill sia

vy




Asgabaiill ALLg I Le gLl Aabyall il

Al .+, e aST jaaie JST Average  Variance Extracted  (AVE) 5l
Gotsay it Aelyoll) it ol 3 Aeaseiad | Ayl 3ol e o e
deadl a8lsll 3 alayl s LTy plas

Shaaall 4lad sue (ol pusiwg :Discriminant  Validity ploid| oo @
Olg Ayl Shiie (e saate JS elidt Lonset wll eplall 3 3wl e
Fornell- J—slas alaseiwly ol Guio Gl @iy 413 Jtay jttdie J-S
ey (AVE il ol 2asd acogtl a5l Jalay sy Larcker
sl o LG cMelas s ,4ST Fornell-Larcker Jslas o8 (3955 (3 oz
(¢) 08y ozl zudgsg (Hair er al, 2010; 2017) 533 hmaall 3Ly ds
(Bgaaell uwiy Il Jaall 4 & Ustl & 311) Fornell-Larcker (—olas 3 o8 o
Baasdly Bgaall B s¥ sl Gl suiall o LLAN cMalas (1o ST
929 pue US55 oS ulatll Buay i gats Lulyudl BI5T (T e I3 Jus
Ayl Joea il paall o i of (5l daglys

tolal) L eueds - ¥

sl Lails e sLaze¥) Ala] e ol il L] olis Ll ausa

Foii ) puplaell 5Las¥l 1ia sy o] @ 1y el s Uil e Jgmsandl 3

BLud¥! e 534550 Cronbach's  Alpha ¢ Luig,S3 Lall Jalas e slare¥l iyl 3

Composite Syl wladl dwlasy Glasl asls wlyde IS alagize (i 1)

O (%) 08y Jguzed) a9 « polsdin JS ilylie Layly5 s0a (3o uSTl Reliability  (CR)

ST (CR) oSy Ll alaag -,V e poiST (0) # LisSI LAl Ll L alas 3es

(Hair er al, aJ=tawhudl @ deasiwdl wolall old e Juo be 509 A a

2010)

Aaolyd) il Lawls

A 29l HLasly dwhull Slhdite cargoss il b Lesd LUl (o pai

(Y gl

Yy




r-roggs.(13)aasll. (s) alagll Aylaill pglell Axgall Aty 7ilag

Lyl Sl (oo Joedomt ey Ly oLt Ll a8 iyl ol piie g3 -\

bl ¥y sl bacogl 0p 3 (£) ody Jo =l (lad (SPSS Vip3) plaseiwly

L L cMalang dlydl ol pasdl (g5Leall

ik b (£) 03y Jond! (e i

e A1 lalall oy Aalaad) Bolall LSl w5l ads) (Goimn §Lasy) s ™
Bolall bl Ja ool aly e Aglall Al slianel , las dgzg (o Aaly]l
Al 8auall slayl ,4ST sy (4 A+ 0) 5y 8 (g5lean Cblymily (T,0V) Zolull
sanll e Bya sl aue Ly o(7,1) 0508 alws Lo gy 4w il 2 TyLads)
o3 o(150A) 8508 L Lo cogy 310 gl 5 o(Y,0A) 508 plws Lo s
L g ol 3l a1 Tas Ty o(1,00) 58 plws bawogy Lolond w¥l 5L all
(TS EA) 5yud sl

yave




Asgabaiill ALLg I Le gLl Aabyal il

Zt.mb..\." Q‘J)..i.?.n ) Ja\.g)}” SHlelas 3\53.5.44&3 gd-gaj-” ;Lga.‘:-}” :(i) pé') Jj..\.?

\Y 1 \. q A \ 1 o ¢ ¥ Y \ &l paid | p

DALt taadl ol |

LAY ALY Lol Balalt | Y

Ao LVeY S YAN Ll | Y

ALY LYY .,Y¢eo ALY Sl me Al | ¢

ALY A NAAR! .,Yo. LYYY sl e spuallane | 0

GACA A0 SALY SAT SALY SALY doludl Baleddl 1

., Yot ;149 LAY .,08Y R e Lve ol Blas S0 | Y

. yvy SN .,0VY NEAVN .,0.0 L, €90 .00 LY Aolasdl Bloes BYLOUI | A

Vv Yot ey LYet ., YoA Yot LYY LYY LYY Jeoadl Bles 8¥LMI | 9

Ly .,Yoo STAA SLETA .,&Yo .,eYo .,eov ., Yoy S YAA LeYe eMa3dl Bles BYLN | Y

LAYY .,079 N 2 5, YYa S .,¢01 S ey SV LEYY .,¢A0 Aadsoll laes BYLI | VN

LYYy Rav YYY A SYTA SYe. LY .0V, .,001 LEVY .,0vY .,09A Aeadaiadl B¥LMI | VY
PUEY | AL AN Y,0YA ¥, orY Y,0¢A v,0V1 v,0A4 ¥, 0AA . Y,00A T, EAT o lutl Jasgll
.0, 1y ;190 SV Lve STIA A0 LI .,4Yo SAYY SAYY 5,3.9 Grleall Bl pms¥

- Average Variance Extracted (AVE) galall awgio dogdl (ol jdadd| Jie A gdsmall utipll sladll salsgoele

Slas¥l bl il 1 ial

yive




r-rogygy-(12) aaell_(z) alagll Aylaill palell Aglgall Ayl) 7ilag

1k L (£) 08y Joud! (00 iats LS

Ll slael o A paaaial) YLl SLSol 5L aT] ot g Lis)| psazy ™
YL oM it I gl Ly o Byl e A8l A naley A sglall
BYL oMl slayi ,AST sty o (+,07 ) 503 (gL yme il ol (V,1€) daydasall
Lok «(F)A2) 008 e Lo sogy B aulogll Lo YLD 8 Ty adi] & poglacall
Jeadl 3L 3YL Dl 0 (YA ) 5508 ples o gy s Dha3 1 sl 23 3YL_cMMII
538 ol ooy i 1 BL s 3YL o Lply o(7,0V) 5y 3 plsir Ta gy
(F,07) 308 luws Lasagy Aalaal) 3laws LI TasT ((¥,0€)

Asldl Bolall slagl ppar o ilyas | AN I3 2yl LU &8s 55 29 ™
J81 & ginn Gaiun die (A T) 9 (+,Y)) e oLgdl cMalae cslgys g
Balall slayl elay Beast wll olladl Gu s ol g e dSi Las,+, 0\ (s
el paly pe Lagas Ul 2aye Lels 2oladl

Apasdaial) YL slayl apen o Blias) ALY 13 Ayl Lol 48Me 3529 ™
Jsi Lgian Ggius dic (+,YTA) 9 (4,8 V) o L cMelas e s gy E >
B byl ol Aeuseiwll ol iy old e 4S5 Las, o)+ ) (s
el paly pe Lagas lols) dlae Lty duagdaall

YLy Laslayl arazms Zoluadl 3oL C Aslias] I 93 plzmy) bol| gy ™
EMlalas 9,5 By, Ayl Jome b gill Anale LIS Laslay) puazes dpagdasal]
ziaty U3 e o 894,40 oo J8T Lgine Goiuwa e (+,199) 9 (+, YY) o bLsy!
8ol cr Agian bolayl e w93 " e oty iy Auslyuld ¥ (5,801 dxso
s Loy " g | Aaaloms Wiglal ) Ae ! eline ] (o dcadaiall 8¥ LM dalud
gy Aaglaial! BY LM Laslagl ez g Aoluad 85 Leall oo Aplomy) Aginn A8Me 3929
Ayl Jmo Ldgill dasls> LSS Laslay

Laslayl g deadaiadl BV e doludl Baleall pils -

Loladl Balall olomy) o L5 3929 s GLAN sy Il (o5l 3Bl
Gty Adgil) Analmy Aglall Al el cny Apaidaiadl BYL M (gt Ao

1Ayt



Augabaiiill AULg LI Le AgLoll ZaLul yil

S apadaind | Y LM e dolud! Boloall ol So—ira Al gy e i

Sladl el an ey aald 5L wldl Ll 3o Ll cadset wl (o, all 1 a 5L s

(0) 08y Jomells minsa 50 LeS Lginn Soiuny

Laslasl delud! 3alall w5l Path Analysis jLad | Jloes o glud calor y5ea 2(0) o) Jgiar
sladld

Jarad | el

oud | 1,5
Lol Baladl

4.4.5«?}'\.”

11 g I

e Byudll pue
il

ookl 1,21
Aoyl ) 3okl

ol a3 5¥LeadI!

e A
G101 g U1

ke Byl pus
porey

okl 31,23

A ludw | Balall

2
K}
A
3

A Al
G131 g U1

e Byuall aue
!

ek S,

Ao lauuy alall

I olaes ¥ Lol

CPESA |
é‘;\l‘ Ei}u|

vy



r-rogygy-(12) aaell_(z) alagll Aylaill palell Aglgall Ayl) 7ilag

RRY
Janud ) izt

e Byudll pue
!

tond| 31,y

Aoy Baleall

EIESA ]

11 g A1

Aads gl sloxs 5L

e Byudll pue
gk

okl 31,21

Lo ludw ! Baladl

A A1

11 g AN

JSS deadaial! ¥ L

e Bydll aue
!

Loludl Baleadl

(Hasd ! w5 ¢ jugall

ih L (0) 08y ozl (30 iatng

ae) Zoladl Bolall slayl apaced Aslyas] AIWs 93 1 dilie lomy) ils 0529
Ll slacl Jlsdag e il slams s¥Lalll e (G131 g ,illy Aum Al
&8 s Bt Balall slayl 48T sy Aoyl s 3 ydgill 2naloxy 2sglall
e s ls sl wfl 8ol all dyly goedl 31, 291 5 a o L slses oYL oI
(+38)9 (+087) od el balae A agd e aly e o5l e 8503
(+5+0) e J3T Lginn Sytus i Jlgddl (e (+,)10)9

lae) Aol 8oLuall slayl aamd Alymm| 2095 95 4 dlis ailsog2gpc
aglall sy M elnel ylas d g ope alaill sloes sWL L e (tomul| ol

YAYA



Augabaiiill AULg LI Le AgLoll ZaLul yil

A5 3529 s Lasd <(10) Agine gstumn die Aslydl Jome drdgil) A aslny
e Aalaill ol s WL e ol B i dslias] 4T¥s 93 il ol
(+5+0) e JBT Lgian Saiun die (+,YAY) Hlad) Jalae Aogd il

lae) Aoladl 8oLall slayi aparnd Aslsas| 3I¥s 95 4 dilie wilsog2gpuc
Ll sliael Jlas dozg e dopedl sles oYL e (5l e 3yuall pue
3929 (-t Lagd «(10) ugine Soims s Ayl Jmo 285l Analimy Aiglall
sl s Lol e 5dall e 80 all suat Aslias] ATV 03 4 sl )l 43l
O JB1 Aging Gotuws die ()Y ) Hladl Joalas dayd coily S Janl
(+,.0)

ae) Zoladl Bolall sloayl apaced ilyas] AIWs 93 1 dilie olomy) L5 5529
i dzg oo e Dlas Il olzes WLl (e (3l (Ao Byl pue g sl
Bolall slayi ,4ST csl€y cdolyud) Jsme Aydgill aaloms Aglall diyJl clyncl
G o001 gl Lol ) BLall 5 ¢Das Il sl s¥L e 3 T 2ol
()5 (4, TA) o sl Jalae A asd il o cpoll 3l Y1 145l
(+5+0) o JBT Lgina oiume e Jloall e (4,VV1)

ae) Zoladl Bolall slayl apaed slyas] AIWs 93 1 dilie lomy) L5 0529
ST iy A agls gl ol sYL eI e (1) g Ul (ol wf) 5L yall
Al poadl ol a1 g a i alegll sl oW oI 8 Tl Al dl 8oLl slayi
o ol Jalae Bagd iyt 3l e 8yuall e TasTo 2wl
(+5+0) oo 8T Lgine Gotun wie Jlstll e (+,V0V)9 (4, VA%)5(:,TEY)

Bl le Al wdl Bolall aslgns] 2 0¥ 93, il lam) Alsos 29
O 81 Uigias g9t un e (4,87 4) sl alas 2 ad oo ily S Aol
sl asame ilias] A0 03 4 dlee ol wlsag 2935 29 s LaS ¢(,0 )
e (1 g ) a0l 2t ) 8algall ) Zol i 3L all
Ladazall s 23 1,605 dalaadl alall slayl 48T i€y A gadaall s¥ LI

11Y4



r-rogygy-(12) aaell_(z) alagll Aylaill palell Aglgall Ayl) 7ilag

sl Joolas dad sl G il e Byaall aue dly (ol B2 5
(o50)) o0 8T Lgine Gatun wie Jlstll e (+,VEA) 5 (+,Y0.) o

sl ydige pdsg o(+,4YY) GFl & aylall 8o o> - dige Aaud iy (> O °

5 Aayd e aly Lainy (4, TA) RMSEA Gl a8Y1 Llas o ogil —ap il

35l Logins (e WY Wgido wd 29 (+,91€) CFI oylall 2a,llal

dag’ e gty gd g dwlyull GLAN (o, 1l Ao mouany el e g0 S
AL 3529 o Lodoay Mieadaial | B L e daladl Baludll ylom| Gg-ina 5L
Lo 28 (3l Ao Byudll aucg paull 81, 2Y1) Laslayls dalad) 3oLuall , dlie Loy
Ayl (s Adgil] Anals LIS, dadasdl SYLOUI e
L iy eyl il A dBlin <l
clacel o Aedasadl BYLMI (e Aaludl olall 6l e Cayanld sy JSaa 2yl Coase
Lyl climgs cgune (YAT) Laydd Zige IS (o9 Adgill Zasls LIS Biglall dn ]l
Al 3 Slua¥l e gis § b Lesd ol LI Ladliy ciladl (e sl
b (e Lkl ez Aol 8oLl LSl w A wlon g9t g Las] (s @
O e L3 samg & dgill A aalomy sglall i dl clnel j laid g oo lalyall
Ll J ol 3ot w83, dte wiliymied mels Tolaze] ,aLally pLall Jas wlalyd
ool ey m@¥lass] b @Sl e 850 all @adds; Les ((Reed,  2004) ,Sadly
Wbyl e AR Y ey Lo [A8Y of el ¥l (8 dalley o e oiill Jias a5 Al
o seailly LA Wdg g 1oy eleed) 79y Jady il ,e¥l ((Aslan et al, 2022)
Ldlaal gdms e L8y Lelaill oylga iy ey (g3 S ATl (g 3yl gt (gl
[(Einarsen et al., 2007; Labrague, 2024)
oz A agdaiall YL LM LSl 5L 4] Gatun glasy] ) wiladl cdogs @
St galaz] ) by adog A dail) Laalem Aiglall il clyacl iy Laslal
LYl oysaad A myli daalll Slual 3uams iglall il slincl alataly &1, 48]
JLdlby el Il ol o o a8 J cally A alaill ol o5 & abolally joa sl syl a1l
Gizmi) q@lSe (e Bolai | e cimin paleial U2 OlS 0ly pleza¥l 09 allazd
VY.




Augabaiiill AULg LI Le AgLoll ZaLul yil

(Esfahani et al, .aelasll e Tla 35850, Gl ¥l asd liang el
.2013; Fard et al., 2011; Ronnie, 2024)
(1 09 01 s ATl (Aol 3Ll 1ote) Laolasl pazes oLl 5301 ol s @
Leagdarnll s e 150 slan¥1 ST iy Apagdasall oYLl 3 Lgina Layo Tils L365
ool Balald jull ol o ) I3 by st e 8,08 sue 4y toudl 312N (2
(Lipman- guds srs mg Bxb cbadly Jiagy Blaly tlelall (slatz] (aisdiy yeis (0
olall sucldy (slea¥l Joladl &)las ¢ 945 39 @3 (w9 -Blumen, 2005; Schmidt, 2008)
odias e pSAN ae gmiadl e sl s Hodally celad) Bolall &gy Lo (Jally
Sy cuain (wsdpll plesal Jazmy ud (cnbolally Aalaiall aladl Alall Gos dpasedd)
e oty (6f Aalaill @udy Blualy mllass SIASY 090 duasiddl cedlas e o)
(Philipp, 2012; Einstein, 2013; Hariri et al., ¢Ma3ll9 L@\.\.ﬂj Lelaill oloes LML Hgu i
2013)
gledl g O3S otlolall oo uelaza¥l 2raidlly (slaia¥) plasll golai) laggy ©
ozl Adazlll 3oLl o Zabadl SLSLall § bbb Ll o@sld b a iual!
Cnoige e ccall Ogails of of ((Zhang and Frenkel, 2018; Brown et al., 2005)
(Coakley, 2021) Lazds 45101 lluns (e oalozal cmis Losls ciolally
iyl Silogi il pdee (g3l
Baalll 515¥ Sliosidl (e degere oot s lll Sey 2llall Ayl o 550 3
QU gl e U3 Bpaslaial) YL (Syiaun cra cel] Ayl Jome LK oot
Liely puyudl Atia e Ll BaLall cilgisy Jase (i 99 Ayl ol iy dudily epami=
e Lolall 55 al el aplon Sl das £l & il 2 aalmlly calolally 2 sslall
(ol Ll 39 51,891 (Sotue
Aied 3 s Ay ¥l sl g Al s lalls SLasyl ulas 5, laddl ssle)-
2 STl cpaedl wimn (s Aol uil] g e sl polyally Aal Al Gt
Al i S ) 2 1) Ay o ainlly Al (s st (e
¥l

1Y)



r-rogygy-(12) aaell_(z) alagll Aylaill palell Aglgall Ayl) 7ilag

s 3yl aeem ae Jlasall Jlas¥l wlyles (e @loball coys—
398 (oo s (gl ISy ¥l s 2l 4l e e I sLuall i
sy Al LS5l ) SLAG e gy a8 i) 81 Gnbelal] el g
deadl ol Lo adud!
rdbadi] b palud Al LLadll dsllasy 3 asld culolall as 2ol clslalll wae -
Ledlualy Ladlasy &IASY! aueg dalail) e
2 o9l Jalatld Adgloen (8 (093 JSda (nlalall A widig 4S5l s il agyds d G-
LSsl o bl sl ol B s cilelyal (6355 a8 dx iy yaé dial o JSLdia
o3l laill Wlog Sluals (lle s Calolall Jazs
a8 oallal wll el adly s Lalgall po Lol Jalarll e cabolall sy 5-
dendls L g pay
e peradly (el aty el 8 e Mw] s Al all s I lalall Bl el e -
BYL Il ¥l o oy Lo (w9 9Ll o A dalall &gl ¥l & 8Mall ubogs
Aagdaid]
Al eSCally gy lall aats conwodll Sldwy oY clasdls glawdl-
paartll BYLN (3 3 598501 el JSn e cibslatlly Lpglss
aoall diaiwd | Sgomedly dwlyudl sgus 2 pdie GU
gl any 718l @3 (09 Lomnss (Ko Gl Sloasll (e sue £ 940 (§ Cumdl alue] @3
(JW il e Aliazall
3L Byatll 095 byl nals LIS Aiglall Al e Alydl oy pndl -
Lrale s ot (o 09 a8 Ui d B pall a3 pygams 6331 cilnalzll
pgperll 63 ol G Jodidd Aldl Byl ol BLe
el) aall 8 JLallg A pall ol aelyudl aol 3 ) dlydl Jtas -Y
(Longitudinal study) el of A Blate duie) culyial ies ciluolyng ig oy
Ayl Joeo ol aaall s BMall ms g9 i d 8L

Y AYY



Augabaiiill AULg LI Le AgLoll ZaLul yil

S liaally el 75 dall LY Lle Joa il ANl sl el Jols
Sltiie 8, aill Bale] 75l p (a9 A paddanall BYL ¥y el 55Lall
Jte A paddardl BYL N1 5y 65T A ayls ol ytiiiie wlys Jodid =)
OLSa 3 8yl « rmglarall o suelly ¢ £Laia¥l (ans a1l ¢ quaidl il il
deall § Glaslly «Jaall

W) Awolyll Slytine o A 8Mall e oS i U Al Byl )
3ty Apedaral) ALl slasls 9o (e By atll 2o gs A ulys sl 2] o
Apaa¥) Al ol dupall 2l § 2ols Lplouze

ool Ul § Gadagll & 1Ulg Apagdaiall WLl e ilaadl Jeall 7L 006 Al
by ol 2aai) Juall

YAYY




r-rogygy-(12) aaell_(z) alagll Aylaill palell Aglgall Ayl) 7ilag

a1l asld

i yall an

e Gedatlly s gl e 1o¥) e daidaiadl YL 31 (Y4 YY) dal 392 das cBguill
AW ApolinzdWlg dylo¥l ag lall A dgudl bkl (8ygpmill Aanlomy croylo¥l cnalsg L
L8 Lo (V)

ol mi¥ g Aaladl 3Ll La s S euaisll @Sl (Y2 V1) ol ol cgyiie
Lealel) ALal) "2l 300 Alasloas Lol U yutas rdalall e Baadaslly : aulassll
XYY o Y7 (DY iy ledly LU/ Epm g laofytl]

WIS FEANY

Abbas, M., & Saad, G. B. (2020). An empirical investigation of toxic leadership traits
impacts on workplace climate and harassment. Talent Development &
Excellence, 12(3), 2317-2333.

Abbasi, H., Eydi, H., Bakhit, M., & Rezaei, G. (2015). Explore the relation between
organization justice with organizational indifference employees in the
departments of Youth and Sports Kermanshah Province. Organizational
Behavior Management in Sport Studies, 2(2), 57-64.

Abdollahi, G. R., & KASHEF, S. M. (2020). Studying Relationship between Components
of Silence and Organizational Indifference with Organizational Negligence of
Physical Education Teachers.

Ahmadi, S. A. A, & Rafiee, A. (2015). A study on emotional intelligence strategies to
reduce organizational indifference. International Journal of Management
Research and Business Strategy, 4(3), 168-178.

Akca, M. (2017). The impact of toxic leadership on intention to leave of
employees. International Journal of Economics, Business and Management

Research, 1(4), 285-298.

Yaye



Augabaiiill AULg LI Le AgLoll ZaLul yil

Alsadat Nasabi, N., & Bastani, P. (2018). The effect of quality of work life and job
control on organizational indifference and turnover intention of nurses: a cross-
sectional questionnaire survey. Central European Journal of Nursing and
Midwifery, 9(4), 915-923.

Aryee, S., Chen, Z. X., & Debrah, Y. A. (2007). Antecedents and outcomes of abusive
supervision: Test of a trickle-down model. Journal of Applied Psychology, 92(1),
191-201.

Aslan, M., Goren, T., & Arisoy, E. Toxic Leadership In School Managament: A. Nazli
Tyfekci, Ph. D., Kosovo Hasan Karacan, Ph. D., Turkey Ali Korkut, Ph. D., Turkey
Ylka Imeri, Ph. D., Kosovo, 163-169.

Berdahl, ]. L., Cooper, M., Glick, P., Livingston, R. W., & Williams, J. C. (2018). Work as a
masculinity contest. Journal of Social Issues, 74(3), 422- 448.

Brown, M.E., Trevifio, LK. and Harrison, D.A. (2005), Ethical leadership: a social
learning perspective for construct development and testing, Organizational
Behavior & Human Decision Processes, 97(2), 117-134.

Celebi Cakiroglu, O., & Tuncer Unver, G. (2024). Toxic leadership, mental well-being
and work engagement among nurses: a scale adaptation study and structural
equation model approach. Journal of Health Organization and
Management, 38(1), 49-69

Cheng, B. S., Chou, L. F,, Wu, T. Y., Huang, M. P, & Farh, J. L. (2004). Paternalistic
leadership and subordinate responses: Establishing a leadership model in
Chinese organizations. Asian Journal of Social Psychology, 7(1), 89—117.

Cho, Y. H., Truong, L., & Haneda, M. (2005). Testing the indifference between a binary
lottery and its edited components using observed estimates of
variability. Organizational Behavior and Human Decision Processes, 97(1), 82-

89.

yive



r-rogygy-(12) aaell_(z) alagll Aylaill palell Aglgall Ayl) 7ilag

Coakley, N. (2021). The Relationship between Toxic Leadership Behavior and
Employee Silence: A Quantitative Study (Doctoral dissertation, Columbia
Southern University).

Conger, . A, & Kanungo, R. N. (1998). Charismatic leadership in organizations. Sage
Publications.

Dagless, ). W. (2018). Toxic leadership in the military. In The leadership hubris
epidemic, 93-135.

Darand Naroie, K. N., & Nastiezaie, N. (2024). The Effect of Despotic Leadership on
the Concealment of Knowledge through Mediation of Organizational
Indifference. Journal of Applied Educational Leadership, 5(1), 213-229.

Dobbs PhD, J. M. (2014). The relationship between perceived toxic leadership styles,
leader effectiveness, and organizational cynicism.

Einarsen, S., Aasland, M. S., & Skogstad, A. (2007). Destructive leadership behaviour: A
definition and conceptual model. The leadership quarterly, 18(3), 207-216.

Einstein, J. E. (2013)," Ethical Leadership and Service Climate: The Relationship with
Job Satisfaction and Organizational Identification”, Unpublished Doctoral
Dissertation, Nova Southeastern University.

Esfahani, A. N., Ghorbani, O., Amiri, Z., & Farokhi, M. (2013). Identifying and ranking
the effective factors on the organizational indifference through Fuzzy Analytical
Hierarchy ~ Process  (FAHP)(Damavand  municipality as a case
study). International Journal of Academic Research in Business and Social
Sciences, 3(6), 64-77.

Fard, H. D., Salarieh, N., & Noruzi, M. R. (2011). Exploring organizational indifference:
Creating and validating a measure. African  Journal of Business

Management, 5(31), 12381-12391.

Yy



Augabaiiill AULg LI Le AgLoll ZaLul yil

Hariri, N., Rootan, S. Z., & Janmohammadi, M. (2013). Assessing the relationship
between perceived organizational support and organizational indifference in
librarians case study: central libraries of universities affiliated to the ministry of
science, research and technology in Tehran. Academic Librarianship and
Information Research, 47(4), 397-414.

Hasan, D. F., Nora, S, & Mohammad, R. N. (2011). Exploring organizational
indifference: Creating and validating a measure. African Journal of Business
Management, 5(31), 12381-12391.

Hattab, S., Wirawan, H., Salam, R, Daswati, D., & Niswaty, R. (2022). The effect of
toxic leadership on turnover intention and counterproductive work behaviour
in Indonesia public organisations. International Journal of Public Sector
Management, 35(3), 317-333.

Hitchcock, M. J. (2015). The Relationship between toxic leadership, organizational
citizenship, and turnover behaviors among San Diego nonprofit paid staff.
University of San Diego.

Karimi, Z. E., Parvaresh, B., Farahbakhsh, P. D., Kaazemi, M., & Nikpey, P. D. (2019).
The Relationship between Authentic Leadership and Organizational
Indifference among Teachers: The Mediating Role of Psychological
Empowerment. Quarterly Journal of Education, 35(3), 147-168.

Klahn Acufia, B., & Male, T. (2024). Toxic leadership and academics’ work engagement
in higher education: A cross-sectional study from Chile. Educational
Management Administration & Leadership, 52(3), 757-773.

Kurtulmus, B. E. (2021). Toxic Leadership and Workplace Bullying: The Role of
Followers and Possible Coping Strategies. The Palgrave Handbook of

Workplace Well-Being, 751-770.

YAYY



r-rogygy-(12) aaell_(z) alagll Aylaill palell Aglgall Ayl) 7ilag

Labrague, L. ). (2024). Linking toxic leadership with work satisfaction and
psychological distress in emergency nurses: the mediating role of work-family
conflict. Journal of Emergency Nursing, 50(5), 670-678

Laguda, E. (2021). Toxic leadership: managing its poisonous effects on employees and
organizational outcomes. The Palgrave Handbook of Workplace Well-Being,
969-999.

Leander, N. P. (2009). Losing the will: Automatic reactions to the indifference
perceived in others (Doctoral dissertation, Duke University).

Lipman-Blumen, . (2005) The allure of toxic leaders: Why we follow destructive
bosses and corrupt politicians: And how we can survive them, Oxford, England:
Oxford University Press.

Malekzadeh, G., & Golmohammad, M. (2018). Conceptualization of organizational
indifference using cognitive mapping. Opcion: Revista de Ciencias Humanas y
Sociales, (15), 110-132.

Masoudnia, Ebrahim. [2001] Sociological Explanation of apathy of citizens in social
and political life. Economic and political magazine, Issue 167, 152- 165 .
Mehraban, J. (2021). The mediating role of organizational indifference in the
relationship between job burnout and administrative health of education staff

in Tabriz. Management and Educational Perspective, 3(1), 55-82.

Mehta, S., & Maheshwari, G. C. (2013). Consequence of toxic leadership on employee
job satisfaction and organizational commitment. Journal of Contemporary
Management Research, 8(2).

Omar, A. T., & Ahmad, U. N. U. (2018). Impact of leadership styles on psychological
distress and job satisfaction among employees in Sabah. MANU Jurnal Pusat

Penataran Ilmu dan Bahasa (PPIB), 169.

YAYA



Augabaiiill AULg LI Le AgLoll ZaLul yil

Philipp, B. L. U. (201 2)," Psychological Contracts in Workplace: Relationships among
Organizational Commitment, Organizational Citizenship Behaviors, and Ethical
leadership”, Unpublished Doctoral Dissertation, Alliant International University,
Los Angeles.

Reed, G. E. (2004). Toxic leadership. Military review, 84(4), 67-71.

Ronnie, L. (2024). The challenge of toxic leadership in realising Sustainable
Development Goals: A scoping review. SA Journal of Human Resource
Management, 22, 2754.

Ross DB, Matteson R, Exposito | (2014) Servant leadership to toxic leadership: power
of influence over power of control. Nova Southeastern University, NSU Works,
Florida.

Sabino, A, Cesario, F., & Antunes, A. (2024). Linking toxic leadership to exit, voice,
silence and neglect: the mediating role of loyalty. Management Research:
Journal of the Iberoamerican Academy of Management, 22(1), 18-34.

Salajeghe, Sanjar, and Maryam Tanabandeh. (2016) "An explanation of the
relationship between organizational indifference and job performance of staffs
with the mediating role of cultural intelligence (A case study: customs office
staffs in Tehran), 452-459.

Saunders, M.,; Lewis, P.,& Thornhill, A. 2016. Research methods for business.

Schmidt, A. A. (2008). Development and validation of the toxic leadership scale,

Master dissertation, University of Maryland, College Park.
Schmidt, A. A. (2008). Development and validation of the toxic leadership scale,
Master dissertation, University of Maryland, College Park.

Shaw, |. B., Erickson, A, & Harvey, M. (2011). A method for measuring destructive

leadership and identifying types of destructive leaders in organizations. The

Leadership Quarterly, 22(4), 575-590.

Y v4



r-rogygy-(12) aaell_(z) alagll Aylaill palell Aglgall Ayl) 7ilag

Shekary, Q. A, Oliaee, L., Kheirkhah, M., & Hashemzehi, R. (2016). Factors Affecting
Organizational Indifference (Case study: Khorasan Regional Electricity
Company). Public Policy In Administration, 7(2), 71-81.

Shiri, A., Dehghani, M., & Mohammadian, M. (2012). Relationship between Job
Rotation and Organizational Indifference in Incorporated Governmental
Organizations in City of Kerman, Iran. American Journal of Scientific Research,
(82), 104-112.

Tepper, B. . (2000). Consequences of abusive supervision. Academy of management
journal, 43(2), 178-190.

Tirkmen Keskin, S., & Ozduyan Kili, M. (2024). Investigation of the relationship
between nurses' perception of toxic leadership and their organizational trust
levels and turnover intentions. Journal of Advanced Nursing, 80(5), 1859-1867.

Willemsen, MC., & Keren, G. (2009). The meaning of indifference in choice behavior:
asymmetries in adjustments embodied in matching, Organizational Behavior
and Human Decision Processes, 10(4), 42- 59.

Wilson-Starks, K. Y. (2003). Toxic leadership. Transleadership, Inc, 1, 2016.

Zaman, U,, Florez-Perez, L., Anjam, M., Ghani Khwaja, M., & Ul-Huda, N. (2023). At the
end of the world, turn left: examining toxic leadership, team silence and success
in mega construction projects. Engineering, Construction and Architectural
Management, 30(6), 2436-2462.

Zhang, Y., & Frenkel, S. . (2018). Employee indifference and inaction against abusive
supervision: An explanation based on organizational identification

theory. Employee Relations. 40(6), 981-998.

\REX



