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Abstract

The research aims to identify the level of availability of the three variables (digital
transformation in human resource management, operational efficiency, and job

performance) and the nature of the correlations between them, The research also seeks to
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investigate the impact of digital transformation in human resource management on job
performance, highlighting the mediating role of operational efficiency in enhancing this
impact, The research relies on a descriptive, analytical, and deductive approach, basing
hypotheses on previous literature and theories, The conceptual model was tested using a
questionnaire distributed to two universities (Menoufia University in Egypt, with 400 items,
and Buraidah Private Colleges in Saudi Arabia, with 352 items).

The researchers reached a set of results, the most important of which are the
availability of the dimensions of digital transformation in human resource management,
operational efficiency, and job performance at medium to high levels. There is a significant
positive correlation between the dimensions of digital transformation and operational
efficiency, and between operational efficiency and job performance, there is a significant
positive impact of digital transformation in human resource management on job
performance. The results also showed a significant positive impact of the mediating role of
operational efficiency in enhancing the impact of digital transformation on job performance.

The researchers concluded thatitis necessary to formulate integrated digital policies
that include developing technological infrastructure and enhancing digital training and
development programs. They also recommended improving performance evaluation
systems to ensure the sustainability of digital transformation and improve job performance
in higher education institutions. They also recommended intensifying investment in modern
technologies and providing ongoing technical support to employees, and establishing
periodic mechanisms to monitor and evaluate the impact of digital transformation on
operational efficiency.

Keywords:
Digital transformation in human resource management, job performance, operational

efficiency
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HBy JolaS 2 Ll 5:LaSTI Jo> &3, (Blaskova et al,, 2022) aud «uloes¥l yslat aag 2yl 1
3 ool £ 1391 qes 38939 Lily2¥! bl ai¥l e (Azmy et al, 2022) 55 L 3lasdl o
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e Syl ope paadl Jid (e Lalager ¥ Tl lidly Gusall (e Jle st Latas
Abdullahi et al., 2021; Al-Azzam et al., 2023; Gagné et al., 2022; Herliyanti et al., 2025; )

Ibrahim & Olaleye, 2025; Kusumawati et al., 2024; Lin & Juan, 2024; Ozkan et al.,, 2024;
Salvoni et al., 2024; Stefan et al., 2024; Taskan et al., 2025; Udin et al., 2025; Varshney &
& bl o 1o¥ yoliad duuasy slayl Anas g’ 03 U9 «(Varshney, 2024; Wang et al., 2025
Koopmans et al., 2014; Griffin et al., 2007; ) &l wlys Tl L";La_ﬂ p.ﬁ_l.a_:ll Sl sogo

:JWE . (Pradhan & Jena, 2017

Ll deais e olaladl 8508 (gute ] aadl lia pdy: (Task Performance)desludl aldl <o
L )15Y) of Aap a8 yulaall Tasy (56LaSy 2By o o)l edumy (§ Bzl Aaoladl ilidgzadly
(Wang et al.,, 2020;Koopmans et al., 2014)
3ol JBL duads ol Calua¥l uazs | wadl lia wia: (Performance Efficiency)els¥ 3claS
. (Griffin etal., 2007; Ramayah et al., 2012) sl 5l 5392 (e Lilasl ao (i (21T (i)
3323 @ e ghaall LSl )l aadl lda iy (Contextual Performance) dLud! o/s¥|
oLl 3ASLAL 5T a3l e ogbarll Jta el ALl 5 alos Ll G0 Bpabaiall 2l
(Griffin et al., 2007; Liobikiené & Pozkus, 2019) .&caeixl|
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2017; Chien, 2022)
o el @ otleladl 2gpe ) weadl 1ia 44y ¢ (Adaptive Performance) 2 Sl ela¥
cala¥l Byls) of cnzmd) @lantl J) Jomidl Jto (Aadgrll e culyaseall of dalall ol pasll
(Pradhan & Jena, 2017; Cheng et al., 2023)
Ay L) olaol
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Sl e 5 e <Lpke LYy 1933 1 2Ll laalydl (e B game Aayos esetl] i

W il e ellig
15919 2,0l 519k BylY (3,01 Jgmmtdl (o AEMAN ulglis (T Adsladl Slalyd! 1/
AN

el 3yze (o0 Uraga Yooms 40, ! 15kl 851015 ()l Jseill G A8Mall o
e @8 JolSie el il Hb) dI (HRIS) 2uydudl 5)l6k) claglas dalasl pe dyla¥ aliall
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JY elatdl s gos J) c—deally golad) Cpall Jslol 3 aalas¥l oda claw) co (Jomdll
Al g Il 1Y 5a5a30 13l Al 3lest 560aS (§ Us goele uwns 2 Ul Low Boutaall edleally
(Stone et al., 2015).

(Dynamic Capability Theory) 4:Sgeliadl olyuall 4,kas ‘a_x.a_,i cglaidl selaill a9
bl JSaiBale] e s J) Aad )l Slucwsl] 39as S s bttt 1 Bauas L)
Lyl 56 on 3 (Teece, 2007) ddedl liladll Aalgo 3 ABLA ol Ligye 3edzen! Apagdaial]
3 Gogme JolaS dued ) wlaawdl § 5Lediwd| y9a (Human Capital Theory) (g—audl JU ool
Loyall A lul a8y P (o Sl wiell A wdliad) 53dl S5m0 Law cduayall ShLAL jughas
. (Becker, 1964) 4. Lozl

sale) cme ol (el cMlelly plila Y1 SN liaas e slaze¥) ael ad g
3elaSTl Baazet) Bl 358 LBLILY) ol all 3lsesl LT yaskasg caaloll 3yls) calilas dutia
O 3530901 859 i 3laws Sl o pay Jgeidl i of ¥ (Marler & Fisher, 2013) 2w wsll
G Loyl o Jl bl jad dus cJoall ool § Gl aadl e blaxly 2azll 56000
(Alsaggaf et al., ¢ Sabbagh, 2012) ;IS &9, all dueleiz¥l cMleladll Can ad U8 Aaas¥)
2017

Oslatll Sl aie Jte - Agadydl loa¥l o of Sl whudl coydal (3l udl 1da g9
oo Otbaladl (,8ed Law i Il e Lee¥) Cayases § e - oS Y1 Juloell dalasly 2ol 48Y1
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Aygall daxl 2y dasd) of (Brdesee, 2019) o (Maltese, 2018) (o JS 2wy Jie dasY cilulys
sl Jao gl § adlaadl 5iaT Loaity coloS paiend) crummt)] 3ozl dead Il Aalai¥l e
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e Las conlaladl Loy 8abjg Ale lasdl 2ad ) ulindl ¢y (Moshashai et al., 2020) 4!y
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3ylsll 8yla) cloylai yslas ae Aglia 40N 5:LaSTlg (8,01 Jomtll (s A8Mall 0gd Lo iy
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(ERP) Zeseaosll 3505kl agais Balail 2o 2a8 1 ilisazll Sady «(Barney, 1991) Leo® 1
Julase clileall o NS (0 Ludlis Bee ilelaill i Azl sl 5yl g0 (£lila 21 £ €1
S @l Tl (Teece et al., 1997) &S galipull clyuall 4185 auah Jsate Bl 39 « ]!
3o laS Lelibas 30 ole] e Aded) lumal) po Sl (o lalaill dad Il Silga¥) (Kas
Aaseall bl Juls of sl 2l e ¢lgu
Ay cpdsl ol 8elaslly (03,01 Jamtdl on Jasydl @ 8,800 Sl iy
31 (ERP) &uwogll 315l Jadaes dalasl 45 o Jladl eulasdl g a3 § (Fichman et al,, 2014)
Slidaally dead Il Lz dga&all (rty Jo Sl (s o @b goele Ay uleboall gy Julas )
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a,ka5 ) (Balyer & Oz, 2018) dulys i)« Jsanto Bl 39 Ay jusan) Gyadadll
sl Jadlao 8y13] 8 (10T) L1 i) oot ol @alae S asingt) uSalipll sl
Alys uST LS Al 4 30 LaSH Sie Las o golll uslall Julasy ¢ 955elly 5udall 48 nwmiy
Sleadl by s J) ol Ao A8 sl iailly (08,01 @laall delasl o (Tumbas et al,, 2018)
oSay Las o718 ) s By 2o, )l alll @ 5all bl Julas o 20yl a¥lg ApapalSY)
Ak 20 gLl 55T (3 (8,11 Jemtdl SLISG]
S 35 @ «(Yuezhou, 2020) dwlys ad Judad AST ol BLASE WY Slaolyll asogs 2
o) ae 33153 Lo 99 «Auliig, | ald) dnasl je 0 ) Jias Aulis 43 ilyedg luwpl| i
Lwlys @9 Aadlis Llse J) 2ua8 ) 1okl Jagns e 5555 &1 (RBV) clyaally 3lskl ulas
3 Microsoft Teams e (8,11 Oglas! gl yeud Mdes et d &I (Mavlutova et al, 2022)
LSolpdl lhuall agedia 550 Law «Byall Oty ool Granmes IS (o py il 5lamil (a3 Jlas
ol (Nadkarni & Haider, 2022) 4ulys ca 48 LS cBpaall s 400 cland) ae a8l 3
A8 (e po Jurddl) IS (aas ) 6ol clmwdl Bls) @ (Slila ¥l KU alusi ul
(Shehadeh et al., 2023) &ulys con g LS c8elaSTl a8y 3 ASI Anas¥I 595 uS5y Law lilaall
Bl o, a1 § aubia Al BelaSTl (w0801 Cads gall Sliles dnasl day pe i)
2 a8 I 3)lsl) @i CaiS e n93) (RBV) cilyally oy lsll 2ylas 31 Bl s cila gl
Augals

oeaes (s 3 o8l el o¥1 8la) Aalash H95 el @3 ((Lin & Xie, 2023) dwlys 39
Sleeatly 2oz all UL e Do b MolSG (g Lo ¢ gl Jlomtll aliser ol e sylsll
e gl Jeletll s of ) (Wujarso, 2023) s clal Juate @l 3 <Audedadll
s 383 8101 syzma ] (8,0 Jomidl 0 8,508 @enty Las g yaed Adiiad ol 3Ll (0 lalasl
Lylas o ez bylas Tyl (Hendrawan et al., 2024) Aulys s LS (ALt )] Agzegs sl
oadss A8, Ana¥ G A ige (TQM) Aol il 5352l 810) 7 3lasg (RBV) clyally 5,15l
Ministry of Education, ) dulys @suST Jasl adea 401 il skl Bag> 3300 Les Ly dadl e llasY
oads ) ol Jladl eelatdl § ez all Sl dulsg Lpla ! L sl 45 o (2021
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s o1 ol Alia Al 5o LAl G A8Matl cglis (A1 Adyland! bty ! Y/ Y

Slybas ) Gadagll ela¥ dula 4l 5o LasTl ey A8Mall A olyd Aol e o) 353
Orases e <385 (&I (Taylor, 1911) J dalall 8,191 & kas e oy &l o)l 6llg llaall 51
Laylys e =asT &I (Bertalanffy, 1968) —t @laidl &ykasg « judl Julasy pL Ll il e e LasTl
o & (Barney, 1991) clyually 5ylsll &ylas caal LS Jia¥l o 10¥) guimead dula i)l cligSL
Jaie Bl 39 Al ludl oldeall (s e 8 wdlis sine J) duld &)l 3LaST1 Jages 48,8
Bakker & Demerouti, ) JJob Demands-Resources Theory) 5,|sl1-dads o3l Clllas &, ka5 oud
"3ylell" s Laiw ¢ "Bauds gl Clllne” oo dglih a0 e Las (&S a,S Sl TLs| (2007
181 e Dlml (Sasy Las «(poially i85

Al 21 5. ST e cloglall 3305 cauees o (Ali & Anwar, 2021) dwlys &y Lo
Hajiali et al., ) 2wlys clial LS cLglal e Gl (oo Las c3yall o 51l Josm 52l 330
Llys i 48 S aubs ol Blagl pe JLadg cxleladl al5U1 (e oy lilaad) Jag s 47 (2022
olad il 893 e Ladsgdl LAl glas jamd &l 4N cldeall s oof (Tahir, 2023)
Lo

Jaadl 355 3 5a ) Jelas o7 JI (Al Nagbi et al, 2024) 2wy cduogs cilx¥l Helas ae
Adwig, )l sl dnasl o (Beldiq et al, 2024) & lys ciasy Laiay cpaslaly rlalall Lo, 558
(Nagshbandi et al., 2024) &l cuSTy cdumsl i) Aa 239 de wSA o otlaladl (xSass
Sl o @ eI uslatll GISTN gl pdss e SIS liall Gl lideall (rwms o
Aadagll eMs sl e i &yl o¥) clel 2 baws o (Labrague, 2024) dwlys

bl ae Ayamdl laad! zes o (Kesumo etal, 2024) dulys cumisol <5531 4> (09
5:LasJl o (Gajic et al., 2024) dwlys cdasy Loty ol o wdy 5Lams¥l (a3 J a3 &gyl
Rony et ) dulys cyylisl « Gled! uis §9 e bogisall cagass pe Laudssll Lol 8505 Alea 4l
1Y 3300 Lo «8yl0¥ls cndoladl o Jelanll o wmd ullaall 30Lasall 5,00¥1 of Ul (al, 2024
Mty il sl 485 285y lileall cpus oo (Harahap et al, 2024) dwlys ST LS (il
Aagaiddl CBlua¥ Gaams Jid 2ubia sl 5 STl o (Li et al,, 2024) dalys g Loty e llasy)
ST A laay Jaall (o calaladl (nSa5 e
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(Alans Alaas) a4 86 ST 3ao) (U5 aaS) (8, Jg==tll (L8 «(Process-Output Model
(g5eeS) Gaaosll s 1) (e silee Sy 355 Layg (&l

Jelanll 2ad I dalas¥l o tums (o€ (Lo #wSHUL (Hartono, R. et al, 2021) dulys iy
cls ol e15¥g (8,0 Jomtl (y Jaing JolaS ddin 4001 8o laST 550 Las ¢ amylielly s )
BeLaS0 28 Los (Aglin a0l eUas®) (a5 4ad, 01 Anas¥ o (Yusuf, M., 2021) dlys ylsls
B oldeadl bapuas o (Setyowati, & Sofingi,2022) dulys suST LS e lo¥1 cpuuxd (3 omaac
215815 Lz oIl (S Jony Lo 909 35l papuass (et (08,01 Jgmntll (ye

Balje (£lba ¥l S alusiwl cns (Tian, M., 2023) &y cdasy cilxs¥l Helas ae
.S (Aprinovita, et al,2023) A ulys cll> LeS oo sl o1o¥1 e (uSaiy Lo «Gyall BelaS
Izl o g Llamy Loo gl oW 2o, U boga il Bulis 40 30 LaSOl Caass
Jsz=ill e Azslill A8l Sbled! of (Al-Edenat, 2023) dulys bl LS s 1o¥1 83529 (03,
PSS FL FERANTE RES S EPE I PSYNEL PRENIES-A(| FAFL S TUS JPN |

Lodass dakasi o e Llﬁé Sl (Syafrizal, et al,2024) d_wly> caud Jynio Bliw 39
Loty A LY (Sano 29 sl iy Loo «Jagaoy iiaS Aulia 80 LaSl (yaues (ERP) 315
i @8, Jomall e Adia A lag@adl dag s o (Annisa, et al,2024) Awlys ool
Sleglall 3305 cauees o (Khan, K. et al,2024) 2ilys iuSTg o lo¥1 3500 Lo «ckolall 2adls
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