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Abstract:
This research tested the indirect effect of word of mouth on the intention to repurchase
e-airline tickets in Egypt through brand trust as a mediator based on the theory of
planned behavior, in addition to identifying the moderating role of Al marketing
activities in the relationship between word of mouth and brand trust. The research was
conducted on a random sample of (384) individuals, using the survey method as a
means of collecting field data; then the (AMOS v.25) and (Spss v.26) programs were
used. The research found that word of mouth positively affects the intention to
repurchase e-airline tickets in Egypt through partial mediation of brand trust; as positive

information about e-airline tickets in word of mouth enhances customers' intention to
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repurchase through a brand that is trustworthy to its customers. The research also
found that Al marketing activities are able to moderate the positive effect of word of
mouth on brand trust.

Keywords :E-Word of mouth - Brand trust - Repurchase intention - Al marketing

activities - Online airline tickets
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