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Abstract

Abstract This research aims to verify the type and strength of the impact of cloud

computing dimensions on the quality of educational service - by applying to a sample

of 370 individuals from Mansoura University employees,

The statistical methods for descriptive analysis were used, and the SPSS V.20 program

was used, and the study hypotheses were tested using the WARP PLS8 program, and

the results of the study showed that there is a significant impact of cloud computing
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dimensions (top management support, organizational support, change strategy,
availability of infrastructure, availability of confidentiality and security) on the
dimensions of educational service quality (non-academic aspects, academic aspects,
reputation and mental image, and access facilities).
Keywords: Cloud Computing, Educational Service Quality.
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