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Abstract

This research aims to examine the impact of the continuous improvement
approach on value stream identification in service organizations. Based on a
review of previous studies, a conceptual framework was developed, incorporating
two key variables: the independent variable, which is the continuous
improvement approach, and the dependent variable, which is value stream

identification.

The study was applied to Ooredoo Kuwait Telecommunications Company, with a

research population consisting of 234 employees from the company. The researcher
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also utilized a set of secondary data obtained from books, articles, and academic

journals.

Data were analyzed using Pearson correlation coefficient, arithmetic mean,
percentages, standard deviation, skewness coefficient, kurtosis coefficient,
correlation analysis, and multiple linear regression analysis to test the study's

hypotheses.

The results of the statistical analysis revealed that the continuous improvement

approach has animpact on value stream identification.

Keywords: Continuous Improvement Approach, Value Stream Identification.
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