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The relationship between Digital Transformation and
improving educational services quality: The
moderating role of Knowledge management

“An Empirical study on the workers of private high
institutes in Damietta governorate”

Abstract:

The research aimed to measure the direct and indirect impact
of digital transformation in its various dimensions represented in
(material dimension, institutional dimension, functional
dimension) on the educational service quality in its dimensions
(tangible material aspects, reliability, responsiveness, security
and assurance, empathy) by using knowledge management in its
dimensions (generating and acquiring knowledge, storing
knowledge, transferring knowledge, applying knowledge) as a
moderator variable that moderates the relationship between
digital transformation and the educational service quality. This
research was applied to a sample of (188) employees in high
private institutes in Damietta Governorate using a stratified
random sample. Data was collected through a questionnaire that
was specifically designed to measure the research variables,
while 164 error-free questionnaires were retrieved and valid for
statistical analysis with a recovery rate of 87.2%. To test the
research hypotheses, the researcher used the structural equation
model via Amos V.23 statistical package, in addition to use SPSS
V.25 statistical package for descriptive tests.

The results concluded with regard to the direct effects that
there is a significant positive effect of digital transformation on
educational service quality, knowledge management also had a
significant positive effect on educational service quality. With
regard to the indirect effect, the results found that knowledge
management has a moderating effect on the relationship between
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digital transformation and educational service quality, which
supports the acceptance of the research hypotheses.

Keywords: Digital Transformation, Knowledge Management,
Educational Service Quality.
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