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Abstract: This article aims to present and clarify the educational potential of Al-
powered chatbots in the learning and teaching processes within social studies. In semi-
structured interviews conducted in previous literature and studies, both students and
teachers provided positive evaluations of the pedagogical and design features of the
chatbot, indicating that these features positively impacted the learning and teaching
process. They also identified some shortcomings while offering suggestions for
improvement. Chatbots clearly possess significant potential to contribute to social
studies education. However, to fully harness this potential and achieve optimal
effectiveness, further developments and improvements in chatbot technology are
necessary. At this stage, we recommend conducting theoretical or applied studies
focusing on developing chatbots with a high capacity for communication and exploring
innovative and constructive ideas regarding the integration of chatbots into educational
environments.
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