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Abstract

The study explores the relationship between exposure to psychological counsel-
ing pages on social media and the perceived level of social support among Egyptian
users. Its significance stems from the growing popularity of these pages and users’
reliance on them to meet psychological needs. The study aimed to measure exposure
frequency, analyze user motivations, examine content characteristics, and assess
their correlation with perceived support from family, friends, and the wider commu-
nity. Grounded in the Perceived Social Support Theory, the study employed a descrip-
tive-analytical approach and gathered data via an online survey of 400 participants.

Findings revealed a positive correlation between regular exposure to these pages
and higher levels of perceived social support, particularly from family and the com-
munity. Women and youth were found to be the most frequent and engaged users,
reflecting a rising awareness of the value of digital psychological support. Special-
ized content was shown to enhance feelings of psychological reassurance. The study
recommends regulating content and ensuring professional psychological oversight to
maximize its positive impact and safeguard credibility and scientific quality.

Key Words: Social support, psychological counseling, Content format, Content
characteristics, Motivations for exposure
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