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Abstract:

This study aims to analyze the impact of employing artificial intelligence
(Al) technologies in digital journalism institutions on their commitment to
social responsibility. With the growing reliance on Al tools such as
automated recommendation systems, news generation algorithms, and
audience analytics, the study adopts a descriptive—analytical approach
using an online questionnaire and semi-structured interviews with a
sample of 200 journalists working in electronic newspapers. The findings
indicate that while Al enhances journalistic efficiency, it poses ethical
challenges related to transparency, accountability, fact-checking, and
data privacy. The study recommends the adoption of regulatory policies
that ensure the responsible use of Al within the professional and
normative frameworks of journalism.

Keywords:

Artificial Intelligence, Digital Journalism, Social Responsibility.
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