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Abstract.

The research aimed to analyze and evaluate the (Tettra) knowl-
edge management system as a tool for improving information flow
within organizations. An analytical methodology was followed, in-
cluding problem identification, strategic analysis, and knowledge

diagnosis.

A (SWOT) analysis was also used to evaluate the system. KMS
evaluation criteria were also used in terms of processes, people, and
technology, as well as a content analysis to identify the system’s

key patterns and functions.

The results showed that strengths include ease of use, while
weaknesses include heavy reliance on technology. Opportunities

for enhancing remote collaboration were also identified, which en-

hances the system’s value.




The researcher concluded that the success of organizations de-

pends on their ability to leverage knowledge, provide a suitable
technological environment, and provide periodic updates to im-

prove the efficiency of system use.

Keywords: Analysis and evaluation, (Tettra) system, knowledge

management.
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See details
L3

This integration is not available on GMail accounts without a domain

GitHub

Connect GitHub to search and embed GitHub Issues in Tettra pages.
See details
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=] Quarterly OKRs Planning page
Categories (2) -
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u =| Client Kickoff re;
> Uncategorized
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(-] About the Company Create page
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