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1192



oaadll 0l sae A (Validity) Gaall o seie iy :Validity Aliud) Gaa —
ldal (e aoda g A oyl Glita¥) Al i dgiali dad e ceasiin) i) Aik Sl
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S5l LS (.000) (5 s 2t Al 25 (550.147) Caaly A g pusndll F 408 8l
AN Ay i J 58 A oo S5 130 5 (11.257) ity 4y puanallT A

il i) g o) 5510 G ABMRL) 8 AL sail) Bl da s g5 At ) Al ) dia Sl
Lipanily cileaall ¢ Uy 4l
Aty 4 23 gl Joglas (e g il il il SPSS 27 Aol 5o Jolaill A (e
il (mediating effect) dabu 1) 53l jlidl ) .33 PROCESS by Andrew Hayes
YY) Al Aol SV 5 (X) Ll 30 G A8l 3 (M) Ay sail) 5aLal)

Model Summary OUTCOME VARIABLE:

VM
Model Summary

R R-sq MSE F df1 df2 D

1576 .0248  .3965 24956 1.0000 98.0000 .1174

Model

coeff se t P LLCI
ULCI
constant 1.3614  .2547 5.3443 .0000 .8559 1.8669
VX 2352 1489 1.5797 1174 -.0603  .5306

(A a3l BaLall) M s (Ll 3lf) X m A8Dka]) *

(Al sal) 3Ll i) aiall) "OUTCOME VARIABLE: VM asd I kil *

(p-value) dxibaay) AVall 5 (Luadll 3 ,13)) VX Jalas (e (as5 *

1174, b paad 52352, 8 VX Jabaa daial) *

ALy gl 5ol 5 il 5 510) G 8D (3 <05, e ST (1174.) p e Y kit ; jpusil *
Al sl sl e € IS 3 Y usal) 5l o ey 138 Ailiaa) AIYa Cld ]
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OUTCOME VARIABLE:

VY
Model Summary

R R-sq MSE F dfl df2
P

9288 8627 .1250  304.8637 2.0000 97.0000 .0000

Model

coeff se t p LLCI
ULCI
constant -.4162  .1626 -2.5604 0120 -.7389 -.0936
VX -1782 .0847  -2.1053 .0379 -.3463 -.0102
VM 1.3969 .0567 24.6271 0000 1.2844 1.5095

X (o pSail) e (Rl nil Ji¥) Y 5 (Rl saill 82U M 0 483l *
(i) Bl i) 1)) idl) "OUTCOME VARIABLE: VY i ) il *

G zisall & (p-value) dslasy) AVl (A sail) alall) VM deles (e (385 *
VM 5 VX (el

.0000. & paed 5¢1.3969 s VM dalaa ;aagill *

S O i A el salll o ) s Lea oAy g8 g Agilan) AV )3 Aal) o34 yuoddl) *
Al ) i) e alaal
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(Total Effect) A 5t .1

Total effectof XonY

Effect se t p LLCI ULCI C_CS

0.1503 0.2240 0.6711 0.5037 -0.2942 0.5948 0.0676

X b aSaill die (pndlitll L) 1) Y s (Gl satll 33LENY My 48D *

(i) Apas) i)t ad) yiall) "OUTCOME VARIABLE: VYY" asd ) kil

@A Zagadll & (p-value) dibasy) AVally (Aalsaall 3abdll) VM dalas (e (385 *
VM 5 VX Gl

.0000. & piad 5¢1.3969 s VM Jelae :dagill *

DS U< i Al el Balall o ) e Laa edy 85 Agilan) AV COld A o3 juddl) *
Al dati) Sl e )
Sl 5 Al Lagl i) e puail) 52y Lolian) Jo e Ll 3 ga g Jalaill il ¢ g il
Al Sy -0.1782 il il dad cualy a8 dany parieS Al sadll @l JAy) 2
a5 [-0.0102 -0.3463] cm )i A& Juald () LS €0.05 = ST (p = 0.0379) dullaia)
IS i asdll 5ol o) Jsill (S cadde Bl AU 108 AV ) jeds Les iuall analy
salall Ll 8 aSail) ey s ey Cllanall g U b sl dasi) i) e lug il
(M s Indirect Effect) ybd) né yslid .3

Indirect effect(M) of X on Y:

BootULCI BootLLCI BootSE Effect

0.6637 -0.0485 VM  0.3285 0.1786

Baldl) e Al dpasi) yiuW) o sl 5oy udlall e bl s sl oo Ll
Can dlian) A1V 15 alall a5 & celld aa s (0.3285) cardy Ll dad () ) 4y el
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¢ siall (i s [0.6637 -0.0485] G ¢ sl Bootstrapping 4 sk aciaal) 48 Juald
Y oeade 2Ly 0.05 AV s die Sl e LA Lilias) AV dga g 20 ) ey Les
" A dll) doad) i) 5 sl 3510 A8l Jla JS5 Jas 555 400 el 3aLaN (o) J 8l oS

Completely standardized indirect effect(M) of X on Y:

BootULCI BootLLCI BootSE  Effect

VM  0.1478 0.0860 -0.0203 0.3189

O Aadltl) daadl G o il 310y JalSIL (o bnall jdlall e ) il < el
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AN G s (Lipanl Agaay cilaaal) o Ul 8 3l dadi) a1 5 sanill 5 l0) G A8D1a)
sad i egle 2L hootstrap il 48 Jaal sl U 5 Asloas) A1V 13 (4 & bl pe
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Abstract:

The research aimed to determine the impact of change management on
competitive strategy in service sector institutions in N’Djamena State, while
identifying whether transformational leadership plays a mediating role in that
relationship. Based on the literature of previous studies, the research model
was built, and the descriptive analytical method was used, and the
questionnaire was used as the main tool for data collection, and it focused on a
non-probability (convenience) sample. (110) questionnaires were distributed
to managers and employees in selected service sector institutions in the state
of N'Djamena. (100) questionnaires were returned, and (96) were valid for
analysis, representing (86%). The statistical software (SPSS 27) was used,
employing multiple regression analysis. The research yielded a number of
results, the most important of which are: The results showed that change
management has a strong effect on competitive strategy and transformational
leadership. The results also showed that transformational leadership mediates
relatively in the relationship between change management and competitive
strategy. The research results were discussed and compared with previous

studies, and the theoretical and applied implications were presented.

Keywords: Change management - Competitive strategy - Transformational

leadership.
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