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Abstract

The research aims to explore the role of intellectual capital with its four
dimensions (human, creative, structural, and relationships), at the level of
institutional excellence enjoyed by Palestine Polytechnic University, and to
examine the relationship between the extent of interest at Polytechnic
University in the components and requirements of capital. Intellectual and the
level of institutional excellence in it, in addition to examining the differences in
the respondents’ responses towards the extent of Palestine Polytechnic
University’s interest in the components and requirements of intellectual capital
to achieve institutional excellence due to the variables (gender, academic

qualification, years of experience, job title, academic rank, and college).

To achieve the objectives of the research, the researcher built a
questionnaire distributed to a random sample of employees at Palestine
Polytechnic University, including academics, administrators and technicians,
who numbered (80) from various faculties, part of which was distributed by
face-to-face interview, and the other part was electronically analyzed, and the

data was analyzed using the (SPSS) program. .

The study came out with several results, the most important of which
are: The degree of interest of Palestine Polytechnic University in intellectual
capital to achieve institutional excellence in it is medium, with an arithmetic
average of (3.65), where the degree of achieving the requirements for capital
relations is the highest with an arithmetic average of (3.79), followed by the
achievement of the creative capital requirements with an average arithmetic

(3.63), followed by achieving the requirements of human capital and structural
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capital at a rate of (3.60) for each, as it was found from the results that the level
of institutional excellence enjoyed by Palestine Polytechnic University was at a
high degree, with an arithmetic average of (3.72), and that there is a related
relationship Statistical significance at the level (o > 0.05) between the extent to
which Palestine Polytechnic University is interested in the components and
requirements of intellectual capital (human, creative, structural, and

relationships) and the level of institutional excellence in it.

Based on the previous results, the study makes several
recommendations: increasing investment in its intellectual capital, which has a
significant impact on achieving institutional excellence, taking the opinions of
employees in development and making decisions about work procedures, and
having specific policies to preserve its human cadre by providing material and

moral incentives to its distinguished employees.

Keywords: Intellectual capital, Human capital, Structural capital,

relationship capital, Institutional excellence.
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