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Abstract:
This study aimed to analyze and assess the extent of implementation and
documentation of food safety management in accordance with the
international standard ISO 22000 at Omranko Restaurant. The standard
focuses on planning, implementing, and monitoring the processes and
procedures of the food safety management system.
The study relied on a checklist based on ISO 22000 to collect information
and measure the level of implementation and documentation. The researchers
used the Statistical Package for the Social Sciences (SPSS) to analyze the
data, calculating the weighted arithmetic mean. The seven-point Likert scale
was used to assess the alignment between the actual practices and the food
safety management system as per the international standard.
The study’s key findings include:
o The level of implementation and documentation of the standard
reached 94%, indicating a 6% gap.
The study provided several recommendations for restaurant managers,
including:
e Improving documentation mechanisms for support requirements.
« Enhancing operational process monitoring and data analysis.
o Improving performance evaluation mechanisms.
» Strengthening continuous staff training on the food safety
management system.
Additionally, the researchers proposed mechanisms for implementing these
recommendations and identified the responsible departments. The study also
presented recommendations for future research in this field.
Keywords: the Food Safety Management System, 1ISO 22000, and Omranko
Restaurant
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