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The Role of Performance Focused Activity Based Costing in
Measuring Performance of Health Services in Kuwait: A Field
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Abstract

The Main Objective of this Research is to Study the Impact of Implementing
the Performance-Focused Activity-Based Costing (PFABC) system on
measuring the performance of healthcare services in the State of Kuwait.
To achieve the research objective, the researchers tested the main hypothesis of
the research, which posits that there is a statistically significant impact of
implementing the Performance-Focused Activity-Based Costing (PFABC)

system on measuring the performance of healthcare services in Kuwait.

A field study was conducted to test this main hypothesis through the

distribution of a questionnaire to a sample consisting of 182 individuals,
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including academics, cost accountants, financial managers, and board members
in Kuwaiti healthcare service institutions. The purpose was to collect data on
the study variables, analyze them, and derive the results.

The results found that there is a statistically significant impact of applying
Performance Focused Activity Based Costing (PFABC) in measuring

performance of health services in Kuwait.

Keywords:  Performance-Focused Activity-Based Costing (PFABC),
Performance Measurement, Healthcare Services.
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