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The Level of Satisfaction with Academic Experiences among
Deaf and Hard-of-Hearing Students
at King Saud University

Abstract

The study aimed to identify the level of satisfaction regarding
academic experiences among deaf and hard-of-hearing students at
King Saud University. It relied on a descriptive approach and
utilized a questionnaire developed by the researchers based on the
study's objectives, which was translated into sign language. The
questionnaire was applied to a sample of 90 deaf and hard-of-
hearing students from three colleges at King Saud University, using
a comprehensive enumeration method, resulting in a response rate
of 90%.

The study's results showed that the satisfaction of deaf and hard-
of-hearing students regarding their acquisition of learning
experiences and academic skills at the university ranked first, with
a mean score of 4.125. This was followed by their satisfaction with
teaching methods, which had a mean score of 4.03, and finally their
satisfaction with academic accommodation, with a mean of 3.875.
The overall satisfaction mean was 4.01, indicating a high level of
satisfaction that reflects the educational and developmental impact
of university experience.

Regarding differences, the results revealed no statistically
significant differences in academic satisfaction related to gender
(male/female), hearing status (deaf/hard of hearing), or college, as
the significance values for all these variables were above 0.05. In
contrast, the results indicated statistically significant differences
based on communication methods and academic level. It was found
that students using oral reading or a combination of sign language
and lip reading expressed higher levels of satisfaction compared to
those who primarily rely on sign language, who recorded the
lowest  satisfaction  levels, particularly in  academic
accommaodations.
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Additionally, the results showed that students in advanced
academic levels, specifically at the eighth level, reported higher
satisfaction in most dimensions, unlike students in intermediate
levels such as fifth and sixth, who recorded lower satisfaction
scores. The study provided a set of recommendations to improve
satisfaction regarding academic experiences for deaf and hard-of-
hearing students.

Keywords: Deaf, hard of hearing, academic satisfaction, academic
accommodations, assessment methods, academic skills.
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