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Abstract

The study aimed to investigate the extent to which communication practitioners
in Palestinian electronic newspapers utilize digital applications. It employed a field
survey methodology and relied on a questionnaire distributed to a purposive sample
of 171 communication practitioners (journalists) working in Palestinian media insti-
tutions (Al-Quds, Palestine, Al-Risala, and Al-Ayyam). The study sought to answer its
research questions and test hypotheses derived from the theory of digital transfor-
mation. The study yielded several findings, the most prominent of which include:

More than half (52.6%) of the journalists serving as communication practitioners
in Palestinian media institutions use digital applications in their journalistic work at a
relatively high rate. They reported daily use of such applications for 1 to 3 hours. The
most widely used digital tools were digital editing applications, which recorded the
highest mean score (2.982), the lowest standard deviation (0.131), and the highest
relative weight (99.415). These applications were perceived as easy to use by 78.9%
of the respondents. Furthermore, the vast majority (87.7%) of communication practi-
tioners reported possessing strong skills that enable them to effectively utilize digital
applications in their professional tasks. Approximately 63.2% of the communication
practitioners in Palestinian media institutions reported encountering challenges from
time to time, while the vast majority of journalists (96.5%) face pressures and chal-
lenges during the use of digital applications. The most frequently cited challenge was
the “weakness of the digital environment,” with a mean score of (2.345).

Keywords: Effectiveness - Communicator - Digital Applications - Electronic Newspa-
pers.
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