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Abstract

The present study aimed to measure the impact of using the metaverse
environment across its key dimensions (perceived usefulness, perceived ease of use,
emotional gratification, task-technology fit, and enhanced interactivity) on consumer
purchasing strategy within digital markets. To achieve this objective, the descriptive-
analytical approach was adopted as the most appropriate methodology, given its
effectiveness in explaining the relationship between metaverse variables and consumer
buying behavior. Data were collected through a structured questionnaire developed to
align with the study’s objectives and dimensions. The study sample consisted of 250
participants selected using a simple random sampling technique from the population of
consumers actively engaged in digital market environments. The findings revealed a
statistically significant impact of metaverse usage on consumers' purchasing strategies.
Based on these results, the study recommended that marketing institutions design
immersive and value-driven virtual experiences that enhance consumer interaction and
strengthen brand loyalty in digital contexts.

Keywords: Metaverse, purchasing strategy, perceived usefulness, ease of use, digital
markets.
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