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The effect of Stealth Marketing on Marketing Efficiency and
Customer Switching Intentions: The Moderating Role of
Marketing Knowledge

“An Empirical Study on Customers of Cosmetics Companies in
the Arab Republic of Egypt”
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Abstract:

The research aimed to examine the direct and indirect effects of stealth
marketing on marketing efficiency and customer switching intentions by using
marketing knowledge as a moderating variable. The research was applied to
Customers of Cosmetics Companies in the Arab Republic of Egypt using
internet sampling via an electronic questionnaire designed specifically for the
research purpose. (391) error-free questionnaires were collected and valid for
statistical analysis. The researchers used the structural equation model using the
Smart PLS.4 statistical package to test the hypotheses, in addition to using the
SPSS V.25 statistical package for descriptive tests.
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The research results concluded that, with regard to direct effects, stealth
marketing had a significant positive effect on the dimensions of marketing
efficiency, except for (customer relationship management efficiency,
distribution efficiency and channel management), while stealth marketing had a
significant effect on customer switching intentions. Furthermore, marketing
knowledge had a significant effect on the dimensions of marketing efficiency,
except for distribution efficiency and channel management, and marketing
knowledge had a significant effect on customer switching intentions. Regarding
indirect effects, a significant moderating effect was found for marketing
knowledge in the relationship between stealth marketing and marketing
efficiency, on the one hand, and between stealth marketing and customer

switching intentions, on the other hand.

Keywords: Stealth Marketing, Marketing Knowledge, Marketing Efficiency,
Customer Switching Intentions.
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