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Participatory Planning as an Approach to Reducing the Impact of
Institutional Alienation on the Sustainability of NGO Services
Contemporary Changes.

Medhat Hefny Khalaf Zaid.
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ABSTRACT: This study aimed to determine the level of utilization
of participatory planning in achieving the sustainability of services
provided by non- governmental organizations (NGOs) in light of
contemporary transformations. The study examined indicators
such as knowledge exchange, cooperation, participatory planning,
coordination, and communication. It also explored the impact of
institutional alienation and the sustainability of these services an
the relationship between internal and external environments, inter-
organizational relations, and project and program planning. The
study sought to define the inverse correlation between the use of
participatory planning and institutional alienation, and the effect
of some social variables on reducing institutional alienation.
Finally, it presented a set of indicators for activating participatory
planning to mitigate the impact of institutional alienation on the
sustainability of NGO services. A descriptive approach was used,
relying on a comprehensive social survey method to collect data

from NGO workers.

Keywords:
Non-government organizations, Institutional alienation,
Participatory planning, Services, Susta.
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