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E-learning through the Madrasati Platform: Reasons for Weak
Interaction and Possible Solutions from the Perspective of
Primary and Middle School Teachers
Prepared by
HUDAYF ALI ZAMIL AL SHAHRANI
Primary School Teacher
Al-Thaniya and Tibala Office — Bisha Education Administration

Study Summary:

The study aimed to identify the reasons behind weak interaction in
e-learning through the "Madrasati" platform from the perspective
of primary and middle school teachers. It also sought to propose
solutions to address this issue and enhance the e-learning
experience. The study adopted a comparative descriptive approach
to analyze the differences between primary and middle school
teachers in their views on the causes of weak interaction and ways
to address it through the "Madrasati" platform, A questionnaire
consisting of two main sections was used: Reasons for weak
interaction in e-learning through the "Madrasati" platform, Ways to
address weak interaction in e-learning through the "Madrasati"
platform, The final version of the questionnaire included 19 items,
and its validity and reliability were verified using various statistical
methods. The study sample consisted of 130 teachers from primary
and middle schools in the Bisha region, The study revealed several
key factors contributing to weak interaction on the "Madrasati"
platform, including: Limited student proficiency in using
technological tools on the platform, A lack of interactive activities
that encourage student participation, Insufficient teacher training in
effectively utilizing the platform’s tools, Weak and unstable
internet connectivity in some areas, The study also found
statistically significant differences between primary and middle
school teachers in identifying the causes of weak interaction.
Primary school teachers expressed greater concerns regarding
students’ low motivation and the difficulty of managing virtual
classrooms, To address weak interaction, the study proposed
several solutions, including: Providing intensive training courses
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for teachers on how to use interactive tools within the platform,
Improving the technical infrastructure of the platform, such as
internet speed and stability.

Designing interactive activities tailored to different age groups to
enhance student engagement, Motivating students through
incentive programs and competitions within the platform.
Keywords: E-learning, Madrasati Platform, Teachers.
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