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Abstract
The study aimed to identify the obstacles to using digital
transformation to activate social protection programs for people with
disabilities, as well as to identify the necessary proposals to overcome these
obstacles. A comprehensive social survey method was used for social
workers working in the social solidarity units of the Social Solidarity
Department in Mahalla al-Kubra. he study tools consisted of a questionnaire
and a semi-structured interview guide for professors in the fields of social
service and experts in social protection programs and digital transformation.
The study concluded that: it is necessary to convert all basic information
related to beneficiaries into digital data. Providing effective communication
networks, raising awareness among social solidarity unit staff of the
importance of digital transformation, and conducting training courses for
social solidarity unit staff on the digital transformation process.

Keywords: Social protection - People with disabilities - Digital
transformation.
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