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ABSTRACT :The study aimed to monitor the reality of organizational
excellence in family medicine units in rural communities and to determine
the level of development of healthcare services in family medicine units in
rural communities. This study belongs to the descriptive studies style, and
used the comprehensive social survey approach for officials in medical units
(160 individuals). Its most important results are that the level of
organizational excellence in family medicine units in rural communities as a
whole is high, as the dimensions came in the following order (flexible
organizational structure, exploration of external resources, and investment of
resources (Al-Qaida). It also proved that the level of service development
came in the following order (achieving distributive justice, ease of
procedures for obtaining healthcare services, and achieving efficiency in
providing healthcare services). Finally, it proved that there is a statistically
significant direct relationship between organizational excellence and
healthcare services in family medicine units in rural communities.
Keywords: the Organizational agility, health care services, family

medicine units, rural communities.
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