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Using digital content to raise awareness of humanitarian
issues: A research proposal to develop the "Insan" platform
for volunteer work affiliated with the National Alliance for
Civil Development Work.

Abstract

The researcher aimed to monitor the employment of the
National Alliance for Civil Development Work for digital content
in promoting awareness of humanitarian issues by applying to the
Ensan platform for volunteer work “a case study”, and the study
also relied on the “theory of the richness of the media”, and this
research is the first that is about the Ensan platform for volunteer
work of the National Alliance for Civil Development work, and
the study belongs to descriptive studies and using the case study
methodology, and relied on qualitative analysis of the official
page of the Ensan platform on the website, as well as the special
electronic application ,The study reached several results, the
most important of which is the lack of employment of artificial
intelligence techniques in displaying the digital content of the
Ensan platform, as well as the lack of a section dedicated to
people with disabilities, and the platform did not succeed in using
the richness of the medium in its digital content with regard to
the diversity of various social media, and no attention was paid
to the return of echo and interaction with users, in addition to that,
the platform succeeded in employing the richness of the medium
to satisfy the information of the digital content provided to
volunteers, and the researcher developed a research proposal to
develop the Ensan platform of the National Labor Alliance The
research proposal included several elements, namely
(multimedia, good design of the platform, employing artificial
intelligence techniques, training courses for volunteers, the use
of various social media, diversity in languages and grooming
used, providing sufficient information for volunteers, the use of
specialists or influential figures to raise awareness of
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humanitarian issues, especially volunteer work, interest in
appointing an official for the platform), and the researcher
recommended the need to use specialists to manage the pages of
volunteer platforms, as well as manage interaction with The
public and respond to their comments and inquiries about
volunteering more effectively, as well as cooperation with
universities and governmental and private organizations, in order
to provide workshops and training courses for awareness of
volunteering among young people, in addition to the use of
faculty members to provide workshops in various fields, which
qualify the volunteer and enhance his skills and experience,
Employing artificial intelligence techniques in the digital content
used through voluntary digital platforms, as well as robot chat
techniques, programs or assistive technologies for people of
determination, integrating people of determination into volunteer
work, as an important group in society, and allocating volunteer
opportunities for them, in a way that enhances their self-
confidence and develops their volunteering skills.

Keywords:

Digital content - digital platforms-humanitarian issues -
volunteer work-community participation - awareness promotion-
Ensan platform for volunteer work-"National Alliance for Civil
Development work.”
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