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Abstract:

This study aims to identify the factors influencing the
professional performance of media practitioners managing the
social media pages of Iraqi newspapers, with a focus on Al-
Sabah and Al-Mada. The research explores the various
elements affecting the communicators’ performance, along
with the most prominent challenges they face. The study also
addresses the editorial policies within which these
practitioners operate, including the professional and ethical
values that govern the process of gathering and publishing
news content. It further examines the major pressures and
professional challenges encountered in their work.

The study is based on a sample of 40 individuals
responsible for managing the social media pages of Iraqi
newspapers, including Al-Sabah, Al-Mada, Al-Dustour, and
Al-Zaman.

Keywords: Social media practitioners, Iraqi newspaper
pages

The findings reveal several significant conclusions, most
notably the wvariety of challenges faced by media
professionals. These include professional, security, technical,
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and economic pressures, all of which demand high levels of
courage and professionalism. The study underscores the need
for greater institutional support to foster a more enabling
environment for journalistic work.

Moreover, workplace relationships were found to have a
significant impact on professional performance. Strong and
professional relationships among journalists and between
journalists and management play a vital role in improving
journalistic effectiveness. Positive interactions marked by
cooperation and mutual support contribute to higher
productivity and quality in journalistic output.

The study also indicates that legal sources have a
considerable influence on journalistic work, reflecting the
respondents’ strong awareness of the importance of legal
frameworks in regulating journalistic practices. These
frameworks—including publishing laws, intellectual property
rights, and privacy regulations—guide journalists toward
professional conduct aligned with legal standards, ultimately
enhancing the credibility of journalism and protecting it from
legal risks.
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