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Abstract

The current research aims to identify the reality of practicing organizational justice in the
General Authority for Governmental Services at the Ministry of Finance in the Arab Republic
of Egypt from the point of view of employees in the administrative apparatus, and to identify
the level of organizational cynicism among them, and to reveal the statistical significance of
the differences in both organizational justice and organizational cynicism that may be
attributed to some demographic variables, and to identify the impact of organizational justice
on organizational frustration among employees in the administrative apparatus at the Ministry
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of Finance. The descriptive approach was used, and the research sample consisted of (386)
employees, and the researcher prepared a questionnaire to collect data. The results showed
that the degree of practicing organizational justice in the Ministry of Finance from the point
of view of the research sample was low-high, and that the level of organizational cynicism
among them was also high. The results showed a statistically significant effect of
organizational justice on organizational cynicism among employees in the administrative
apparatus at the Ministry of Finance.

Keywords: Organizational justice, organizationalcynicism, procedural justice,
distributive justice, transactional justice, cognitive cynicism, Emotional cynicism
behavioralcynicism
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