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Abstract:

This study aimed to identify the challenges of employing artificial

intelligence (Al) applications in the inclusion of visually impaired individuals in the
Dhofar Governorate. The research problem was presented through the following
main question: What are the challenges of employing Al applications in the
inclusion of visually impaired individuals at the Al-Noor Association for the Blind in
Dhofar Governorate?

The current study is classified as descriptive research and relies on the social
survey method, employing a comprehensive enumeration approach to target all
employees and visually impaired individuals at the Al-Noor Association for the
Blind in Dhofar Governorate, resulting in a total of 42 participants.

The study reached several key findings, the most important of which were:
Economic, social, training, and rehabilitation, as well as ethical and legal
challenges, were all rated as high. Additionally, the proposed solutions to
overcome the challenges faced by administrators and workers in employing Al
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applications for the inclusion of visually impaired individuals were also rated as
high.

Keywords: Challenges, Artificial Intelligence Applications, Inclusion, Persons with
Visual Disabilities, Dhofar Governorate.
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