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Abstract

The study aimed to determine the level of professional performance
(knowledge - skills - professional values) of social workers working in
social solidarity in light of the digitization of services, and to determine
the level of professional identity (professional motivation - professional
commitment - future professional vision) of social workers working in
social solidarity in light of the digitization of services, and to arrive at
proposed planning indicators to enhance the level of professional identity
of social workers working in social solidarity in light of the digitization of
services, The study is a descriptive study, and the study used the
comprehensive social survey approach of all social workers working in
social solidarity in Fayoum Governorate, numbering (79) individuals,
The results of the study concluded that the level of professional
performance (knowledge - skills - professional values) of social workers
working in social solidarity in light of the digitization of services, and the
level of professional identity (professional motivation - professional
commitment - future professional vision) of social workers working in
social solidarity in light of the digitization of services are "high". The
results of the study came out with a proposed planning vision to enhance
the level of professional identity of social workers working in the field of
social solidarity in light of the digitization of services.

Keywords: Professional performance, Professional identity of social
workers, Service digitization.
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