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Artificial Intelligence and the Development of Practice Skills
for Social work practitioers

Abstract:

Amid the ongoing digital revolution reshaping the nature of human-
centered professions such as social work, this paper explores a central
question: How can artificial intelligence—despite its purely technical
nature—contribute to developing professional competencies, particularly in
casework, which fundamentally relies on direct human interaction?

The paper offers a critical examination of Al technologies within this
context, identifying the opportunities they may bring to social workers—
from enhancing their abilities in analysis and diagnosis to supporting
decision-making processes. At the same time, it acknowledges the real
challenges that may arise, such as threats to the privacy of the professional
relationship or the risk of reducing some aspects of practice to automated
procedures that lack a human touch.

Drawing on a critical review of previous studies and international
experiences, the paper presents a comprehensive perspective that integrates
the technical, professional, and ethical dimensions of incorporating Al into
social work practice.

Based on the findings, the paper proposes a set of practical
recommendations aimed at facilitating the integration of artificial
intelligence into social work education and professional training programs,
while emphasizing the essential human role of the social worker.

Keywords: Artificial Intelligence — Professional Skills — Casework.
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