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Suggested Research Areas for Employing Artificial

Intelligence to Improve Educational Systems
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Abstract:

This paper aims to suggest a vision of the most prominent
research areas where artificial intelligence applications and technologies
can be employed in order to further develop educational systems. To this
end, the paper used the descriptive approach “systematic review”, and
through it a critical analysis was carried out using 72 educational research
papers published from 2020 to 2024 in internationally ranked journals,
which all employed artificial intelligence applications and technologies in
developing some elements of the educational process. Through this, five
prominent research areas were picked out: educational administration and
education policies, comparative educational studies, curricula and
teaching methods, educational psychology, and measurement and
evaluation. It is expected that current research will allow researchers to
find a link between these five educational areas and artificial intelligence,
which can lead to the discovery of the potential for educational systems
to improve via artificial intelligence.
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