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 المجلة العلمية للسياسات العامة ودراسات التنمية   المالكــيأحـمــد حســين

Abstract: 

Health is a standard that contributes to life. Achieving this 

standard requires management and leadership that derive their 

strength from development and comprehensive quality to achieve 

the well-being of society and families. The advancement of health 

institutions depends on the management of health inclusion, which 

has become a requirement in the era of modern management. The 

current study aims to measure the effectiveness of health 

transformation programs and achieve the sustainability of social 

services in health institutions. This is done by determining the 

effectiveness of health transformation programs operated by health 

institutions in developing the health sector in the Kingdom of 

Saudi Arabia. This study belongs to the evaluative study type, 

which relied on the social survey method by sample; a sample of 

beneficiaries of health institution services in the city of Hail. This 

was applied to a group of (6) health institutions, with a sample of 

(295) individuals who benefited from health transformation 

programs and services in the Kingdom. The study concluded that 

the programs and services provided by health institutions to 

beneficiaries are effective within a framework that achieves the 

sustainability of social services. The study also concluded that the 

most significant obstacles facing beneficiaries were the lack of 

promptness in meeting the needs of patients in the hospital. 
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