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Misleading mechanisms of advertising content in
digital markets and their relationship to consumer
confidence in advertised products: an integrated
study on digital markets operating in Egypt

Dr.Reda Fooly Osman”®
Abstract:

The current study aims to identify the mechanisms of misinformation
in digital markets, and explains how digital technologies are
sometimes exploited to spread misleading information about the
reality of the product and the impact of this on consumer confidence
in the product, within the framework of the theory of planned
behavior. To achieve the study’s goal, the researcher conducted in-
depth interviews with digital marketing experts

In addition to conducting an analytical study of the most used digital
markets in Egypt (Amazon - Alibaba), the researcher also conducted a
field study on a deliberate sample of (400) individuals from digital
market pioneers

The study reached several conclusions the most important of
which are:

Marketing experts indicated that one of the most prominent forms of
marketing deception is the use of influencers on TikTok to promote
products and services, sometimes with unknown brand names; in
addition to fake reviews aimed at inflating the popularity of a product
or service.

Marketing experts have pointed out that one of the most prominent
forms of marketing deception is the use of influencers on TikTok to
promote products and services that may sometimes have unknown
brand names, in addition to fake reviews that aim to inflate the
popularity of the product or service

* Lecturer of puplic Relations and advertising at the Higher Institute of Media and
Communication Sciences.
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The field study sample also indicated that out of the sample of
respondents (288 respondents), the forms of misleading that they were
exposed to represented exaggerated information about the product
(161) at a rate of 56% of the total respondents. (138) respondents at a
rate of 48% also reported that the product images were not realistic
about the product in reality, while 41% indicated that there were fake
reviews provided about the product. The unclear product return policy
came in last place at a rate of 34% of the total respondents who were
exposed to marketing misleading

Keywords: Marketing Misinformation - Digital Markets - Consumer
Confidence
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