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Factors affecting virtual public opinion within Saudi society

Abdullah bin Al-Hamidi Al-Subaie ®
Abstract:

The study sought to examine the impact of several factors, including
electronic rumors, electronic counter-propaganda, social review, and
public relations and publishing efforts, on virtual public opinion trends
in Saudi society toward government performance. The study employs
a survey methodology and aims to test the impact of independent
factors within Saudi virtual communities on the X platform (formerly
Twitter) through an electronic questionnaire. The study monitored the
nature of virtual public opinion formation in Saudi society and
provided indicators of the factors influencing it and the determinants
of this influence. The study also summarized the potential impact of
electronic rumors on virtual public opinion in Saudi society and the
role of social review processes in mitigating the risks of these effects.
The study also provided an analysis of the sources of counter-
propaganda that could influence public opinion in Saudi society.

Keywords: Public opinion, virtual society, public relations

(*) A researcher enrolled in PHD in Media, Department of Public Relations and Advertising- Faculty of
Communication- Cairo University.
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