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A vision to support the effectiveness of digital marketing
campaigns for sustainable development plans among
university youth Second level analytical study

DR.lubna Ahmed Aly Bialy”

DR.Amr Rady Eldosoky**
Abstract:

The study aims to determine the effectiveness of digital marketing
campaigns in activating sustainable development plans among university
youth as reflected in various studies, whether at the international or Arab
level, considering that this literature is considered scientific evidence in the
field of digital marketing.

The study also seeks to know how to exploit digital marketing campaigns to
communicate with young people in order to implement sustainable
development plans effectively and efficiently; this is in order to help
governments achieve effective communication with young people to obtain
their support for sustainable development plans in various fields, whether in
the health, education or environment fields.

The study also aimed to conduct an analysis of the available literature in this
regard from 2017 to the current year 2024; in order to reveal the most
important topics addressed by these studies and to reach the relationship
between the study variables and what are the obstacles that currently stand
in the way of some institutions to use this new type of marketing and its
impact on their sales rate, in addition to identifying how these institutions
participate in sustainable development programs by playing a societal role
towards the society in which they exist, as they are part of it.

The study reached several results, including:

1- The importance of establishing long-term relationships with online
customers to ensure a high sales rate, indicating the importance of digital
marketing in influencing the behavior of these customers.

* Lecterer at Public Relations & Advertising Departement Faculty Of Media
&Communication Arts October 6 University.
™ Lecterer at Public Relations & Advertising Departement Faculty of Media
&Communication Arts October 6 University.
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2- The necessity of conducting awareness campaigns for young people to
create awareness among them of the importance of participating in
sustainable development programmes provided by the government.

3- The major role played by digital marketing in supporting the electronic
personal recommendation system, or what is known as electronic spoken
word (e-WOM) is the sharing of individuals’ opinions and preferences
for different products, but electronically, meaning that they share their
experience, whether negative or positive, with other potential consumers.

4- More resort to green products, i.e. environmentally friendly products.

5- The necessity of including some university curricula for young people on
curricula related to sustainable development goals to create more
awareness and understanding among this group and to prepare them to
participate in making and taking decisions with governments.

6- The strong relationship between entrepreneurship and sustainable
development and how it creates many opportunities for young people to
enter the labor market through the widest doors.

7- The importance of institutions’ participation in social responsibility
programs and its impact on their mental image among their customers. It
must be noted here that participation is not obligatory for these
institutions, but if they participate, it will bring them great benefit in two
ways: in the field of their relationship with their customers, as this
supports their positive attitudes towards them, and in the field of sales, as
it also makes these customers decide to deal with them due to this
important societal role that benefits them and the members of society as a
whole

Keywords :Digital marketing- Electronic word of mouth-
Sustainable development -Sustainability values
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