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The Effectiveness of Digital Public Relations Programs in
Addressing Crises and Mitigating Their Impact.

Ms. NUHA MOHAMMAD YASEEN MOHAMMD*
Abstract:

Jordanian government institutions have sought to address crises in various ways.
They have pursued preventive and remedial planning, formed crisis management
committees and task forces, appointed official spokespersons, engaged in various
media outlets, and communicated with the public concerned with the crisis. All of
this falls within the scope of public relations work in general, and digital (electronic)
public relations in particular. Digital public relations strives to interact and
communicate effectively with various stakeholders in a crisis, such as employees,
external audiences, society, and various media outlets. This is achieved through the
institutions' websites, social media, and various electronic communication platforms.

Accordingly, the research problem can be specifically formulated in the following
question: "What is the effectiveness of digital public relations programs in
addressing crises and mitigating their impact on Jordanian government institutions?"
The current study seeks to achieve the primary objective of identifying the
effectiveness of digital public relations programs in addressing and dealing with
crises and mitigating their impact on Jordanian government institutions. The study is
descriptive, using a survey approach, and includes a sample of the websites and
official Facebook pages of the Ministry of Health and the Cybersecurity Center in
Jordan. A content analysis form was used to analyze the data.

The researcher did not identify any types of crises faced by the Ministry of Health
on its website or Facebook page. As for the Cybersecurity Center, the researcher
browsed the official Facebook page and found that the National Cybersecurity
Center relied on a media strategy in its handling of the cyberattack crisis. The center
launched a media campaign to encourage immunization against cyberattacks using
antivirus software and training on dealing with false information and malware.

Keywords: effectiveness, digital public relations programs, crisis management.

* Phd Researcher at Public Relations & Advertising Department, Faculty of Mass
Communication. Cairo University.
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