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Abstract:

This study sets out to understand how different aspects of business
intelligence—such as data warehousing, data mining, and online
analytical processing—can directly influence employees’ job
performance. It looks at job performance from three angles: how well
employees carry out their core tasks, how they contribute to the work
environment (contextual performance), and how adaptable they are to
change. The research was carried out in banks operating in the Egyptian
banking sector, specifically in Damietta Governorate.

To collect data, a questionnaire was developed and distributed using a
random sampling method, which led to a strong response rate and a
significant number of valid responses. The data was then analyzed using
two software programs: SPSS (version 25) and AMOS (version 23), to
test the research hypotheses and explore the relationships between
variables.

The findings revealed a clear and positive impact of business intelligence
tools on job performance in banks. This shows just how important
business intelligence is in boosting not only employee effectiveness but
also the overall performance of the organization. Based on these
insights, the study provides practical recommendations for banks to
enhance their use of business intelligence systems. By doing so, they can
help employees perform their tasks more efficiently, engage more
positively with their work environment, and respond better to
changes—all of which support smarter, tech-driven banking strategies
aligned with organizational goals.

Keywords: Business Intelligence, Job Performance, Contextual
Performance, Task Efficiency, Employee Adaptability.
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