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Abstract

This study aims to study the impact of the relationship between IT governance and
internal audit on improving the quality of external auditing. IT governance provides a
framework aimed at using information technology safely and effectively to serve the
organization’s objectives. Internal audit plays an important role in assessing risks, and
therefore the interactive relationship between IT governance and internal audit is a key factor
in increasing the reliability and efficiency of the external audit process.

The study followed a descriptive analytical approach. Questionnaires were collected and
distributed to a sample of employees in audit offices and companies, academics, and IT
managers in organizations with a total of 183 items. The data were analyzed using the SPSS
statistical program.

The results showed a statistically significant positive relationship between both IT
governance and the quality of external audit. The effectiveness of internal audit positively
impacts the quality of external audit. Consequently, the relationship between IT governance
and internal audit impacts the efficiency of information provided in reports and the quality of
external audit.

The study recommended the adoption of IT frameworks such as COBIT and ITEL. It is also
necessary to follow recognized standards when implementing the internal audit process,
activate the role of internal audit and its independence, and work to coordinate between
internal and external audit departments to ensure high-quality financial reports.

Keywords IT governance, internal audit, external audit quality.
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