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Abstract:

This study aims to explore the impact of artificial
intelligence (Al) applications on human resources in educational
institutions in the Southern Al-Shargiyah Governorate, focusing
on how Al influences human resource management (HRM),
transforms roles and responsibilities, and shapes the work
environment. As one of the most significant technological
advancements, Al has brought about radical changes across
various fields, including HRM. The study adopts a qualitative
methodology based on literature review and secondary data
analysis, drawing information from academic articles, books,
institutional reports, and press articles, with an emphasis on
studies addressing Al’s impact on different aspects of HRM. The
findings indicate that Al applications can greatly enhance HR
efficiency by, for instance, automating recruitment processes
through analyzing resumes and applicants’ data, thereby
reducing time and effort, providing personalized training and
development recommendations based on performance and skill
data, and improving performance management through precise
analytical reports that support informed decisions on promotions,
training, and career development. Despite these advantages,
challenges such as employee resistance to change, the need to
develop new skills to handle advanced technologies, and
concerns about privacy and ethics persist. The study concludes
that Al has the potential to radically transform HRM, boosting
efficiency and productivity, but its effective adoption requires
overcoming organizational challenges and fostering new
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employee competencies. It recommends that institutions invest in
employees’ technical skill development, promote a culture of
innovation to facilitate adaptation to technological shifts, and
establish clear data protection and privacy policies to ensure
ethical and responsible Al use.

Keywords:  Artificial  Intelligence, Human  Resource
Management (HRM), Digital Transformation, Organizational
Innovation.
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