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The role of digital transformation in improving the quality of
sustainability reports for companies - An applied study on the listed
joint-stock companies in the Egyptian sustainability index
S&P/EGX ESG.
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The role of digital transformation in improving the quality of
sustainability reports for companies - An applied study on the listed
joint-stock companies in the Egyptian sustainability index S&P/EGX
ESG.

Abstract:

This study aims to determine whether digital transformation contributes to
improving the quality of corporate sustainability reports. This study examines the
impact of digital transformation on improving the quality of corporate sustainability
reports, using a sample of publicly traded companies listed on the S&P/EGX ESG
Egyptian Sustainability Index (ESI) during the period 2021-2024. The study found
a significant positive impact of digital transformation on improving the quality of
corporate sustainability reports. It also highlighted the need to utilize digital
transformation technologies in companies due to their numerous advantages. These
technologies are innovative and have the potential to enhance collaboration, agility,
scalability, availability, and cost reduction through optimization, efficient
computing, rapid implementation, fewer IT staff, document digitization, increased
efficiency, reduced costs, reduced human error, and automated reconciliations. As
the use of these technologies has increased, the quality of sustainability reports has
improved. This requires the competent authorities and legislative bodies in Egypt to
issue legislation and laws that enhance and improve the quality of sustainability
reports and oblige companies to do so. Egyptian companies must also provide
sufficient resources to support the use of modern technologies and train their
employees on their use, keeping pace with developments in modern technology used
by competing companies in other countries.

Keywords: Digital Transformation; Sustainability ;Sustainability Reports.
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