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Abstract:

The study aimed to Identify the reputation management of the Saudi
Ministry of Foreign Affairs, as it is among the various governmental
organizations in general and service organizations in particular, and the
administrative and organizational burdens placed on it, especially in order
to gain the trust of Its audiences and build a good reputation with them,
as the Saudi Ministry of Foreign Affairs is represented by the Public
Relations Department, this department that guarantees the quality of
services at all levels and all levels and the smooth running of various
communications, through a group of programs and activities that form the
link between the Institution and its audiences, especially the external
audience, and from this standpoint, this study aimed to shed light on the
Saudi Ministry of Foreign Affairs — as a governmental organization, in
order to reveal the role of digital public dealing with the ministry as part
of Its external audience, and from here it is possible to stand to know the
quality of reputation with its internal and external audience as a whole,

and the researcher will use the descriptive analytical method by applying
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it to the Saudi Ministry of Foreign Affairs, as for the human field of
research, it targets a sample of Saudi society in addition to the
administrators working in the ministry. He collected data through content
analysis and a questionnaire that was distributed to the research samples.
The researcher reached, through conducting this study, to To know the
extent of the interest of the Saudi Ministry of Foreign Affairs represented
by the Digital Public Relations Department in Improving its reputation. The
researcher also learned about the importance of the dimensions of
improving the reputation of the ministry and the impact of its application

.through the social activities provided to Saudi society

Keywords: Digital PR, Reputation Management .
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