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Rules of Conduct for United Nations Peacekeeping Forces
Summary:

United Nations staff deployed in field missions are committed to
behaving in a professional and disciplined manner at all times. This
includes respecting local laws, customs, and practices, treating the
host country’s inhabitants with respect and courtesy while being
mindful of their feelings, and acting with neutrality, integrity, and
respect for diversity. UN staff in field missions pledge not to damage
the reputation of the United Nations or their home country through
inappropriate personal behavior, negligence in performing their
duties, or abuse of power. This includes not engaging in any acts of
sexual exploitation or abuse. UN staff are informed and reminded
through training and awareness campaigns of their responsibility to
adhere to the highest standards of professionalism, dignity, and
integrity.

Study Objectives

Although no mission can control all the side effects of its
presence, it must exercise due diligence in managing its impact.
Wherever problems arise, they should be addressed quickly and
honestly. At the same time, rumors and baseless or false accusations
against the mission must be firmly countered to maintain the
mission's good reputation. All staff in leadership positions should set
an example and be held accountable for their behavior and
performance. If their performance does not meet expectations, they
should be counseled, and if necessary, removed from the mission. The
aim of this study is to shed light on the standards of behavior that all
peacekeepers must embody and how to apply these standards in
practice, which are essential for the mission to carry out its tasks.

Importance of the Study

Ensuring the highest standards of efficiency, capability, and
integrity is the paramount consideration in the recruitment of United
Nations staff and the establishment of terms of service. United
Nations international and national staff, as well as personnel in UN
peacekeeping operations, are its most valuable assets and must be
managed carefully; therefore, they must possess the utmost
professionalism to carry out their duties. The vast majority of the
women and men who serve in United Nations peacekeeping
operations around the world already possess these qualities.
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Study Issue

Experience has shown that certain behaviors by a minority of
peacekeepers do not reflect the professionalism, integrity and
standards of conduct required of peacekeepers and may result in
irreparable damage to the reputation of the mission and the United
Nations as a whole.

The application of all standards of conduct to both uniformed and
civilian personnel is therefore not only critical to maintaining the
integrity of the Mission, but is also a key tool to prevent instances of
serious misconduct that have tarnished the United Nations
peacekeeping record.

Methodology

We will rely on a descriptive and analytical approach to the
standards of behavior to be applied to peacekeepers, how these
standards are applied, and the disciplinary measures that are imposed
on violators.

Study Plan

We address the two topics through two chapters:

Chapter One: Standards of Behavior in the United Nations

This chapter contains five discussions:

1: Prevention

2: Enforcement

3: Remedial Measures

4: Addressing Sexual Exploitation and Abuse

5: Risk Management

Chapter Two: Administrative Procedures and Disciplinary
Measures

This chapter contains three sections:

1: Administrative and Disciplinary Measures

2: Stakeholders

3: How to report misconduct and the role of the organization

Introduction

United Nations peacekeeping personnel must abide by national
laws, respect human rights law, respect local culture, maintain the
highest standards of personal and professional conduct, and be alert to
and deal with any adverse or undesirable consequences of their
actions as quickly, professionally and effectively as possible.
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There are many examples of misconduct, including poor driving,
vehicle accidents, lax waste management practices, abuse of
authority, and sexual exploitation and abuse, which result in some
negative impacts that may seriously undermine the legitimacy and
credibility of the mission, and reduce public support for it.

UN peacekeeping operations also have a significant impact on the
host country's economy by raising the prices of local housing and
accommodation, or placing demands on local producers of food and
essential items, putting these items beyond the reach of the local
community.

All of these have the potential to create friction and discontent
among the local population and should be continuously monitored
and managed by mission leadership.
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@ Revised draft model Memorandum of Understanding between the UN and
Troop Contributing Countries, incorporating the annex “We are the UN
Peacekeeping Personnel”

@ Ten Rules/Code of Personal Conduct for Blue Helmets., 17 May 2022

® UNMISS MANDATE

“ Directives for Disciplinary Matters Involving Civilian Police Officers and
Military Observers DPKO/CPD/DDCP0O/2003/001 DPKO/MD/03/00994
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© (AI70/729)

) (A/IRES/62/63)

® General Assembly Distr. General 12 June 2007

Report of the Special Committee on Peacekeeping Operations and its Working
Group on the 2007 resumed session, New York, 11 June 2007, A/61/19
(Part 111)

® (AI69/779)

10 (A/RES/57/306)

D (SG/SGB/2003/13)

@2 ‘Highest standards of conduct’ required for successful UN peacekeeping
(UN News).

@3 General Assembly Distr.: General 12 June 2007

Report of the Special Committee on Peacekeeping Operations and its Working
Group on the 2007 resumed session* New York, 11 June 2007,

U Directives for Disciplinary Matters Involving Civilian Police Officers and
Military Observers DPKO/CPD/DDCP0/2003/001 DPKO/MD/03/00994

@5 CONDUCT AND DISCIPLINE TEAM WEBSITE

19 (https://oios.un.org/report-wrongdoing) cdt-misconduct@un.org

@ United Nations Secretariat 10 September 2019, ST/SGB/2019/8

@ ST/AI/2017/1

@9 ST/SGB/2017/2/Rev

-S/PRST/2015/22

-PEACEKEEPING OPERATIONS, STANDARD OPERATING
PROCEDURE (SOP)

UN Charter

Policy on Accountability for Conduct and Discipline in Field Missions

Secretary-General’s Bulletin on Status, basic rights and duties of UN staff
members

Secretary-General’s Bulletin on Special measures for protection from sexual
exploitation and sexual abuse

Secretary-General’s  bulletin on Addressing discrimination, harassment,
including sexual harassment, and abuse of authority

Secretary-General’s Bulletin on Observance by United Nations forces of
international humanitarian law
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