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ABSTRACT

This study aims to examine the impact of Social Media Analytics (SMA) on Human Resource Manage-
ment (HRM) practices in Jordanian commercial banks, with a specific focus on four key dimensions: recruit-
ment, selection and appointment, human resource development, and performance evaluation. Utilizing a
descriptive-analytical methodology, data was collected from a sample of 345 employees across five major
Jordanian banks. A total of 300 valid responses were analyzed using SPSS.

The results revealed a statistically significant positive relationship (O < 0.05) between the application
of SMA and HRM practices, with the independent variable explaining 57.3% of the variance in HRM out-
comes. Both the adoption level of SMA (mean = 3.72) and HRM practices (mean = 3.81) were found to be
high, indicating that social media analytics is actively integrated into HR functions in the Jordanian banking

sector.

The findings suggest that SMA enhances organizational efficiency by enabling data-driven deci-
sion-making in recruitment accuracy, targeted training programs, and objective performance evaluation.
Nevertheless, concerns related to data privacy, analytical tool reliability, and ethical use remain critical.
The study recommends that Jordanian banks invest in advanced analytics technologies, including Al-pow-
ered platforms, while developing clear governance frameworks to ensure ethical and effective utilization of

these tools.

This research contributes to bridging a literature gap in the Arab context by providing practical and
theoretical insights on the role of SMA in optimizing HRM and sustaining competitive advantage in the

financial services sector.

Keywords: Social Media Analytics, Human Resource Management, Jordanian Commercial Banks,

Recruitment, Performance Evaluation.
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