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Phantom Ringing and Vibration Syndrome and Its Relationship
with Compulsive Smartphone Use and Perceived Psychological
Stress among a Sample of Call Center Workers

Abstract:

The current study aimed to explore the relationship between Phantom
Ringing and Vibration Syndrome, compulsive smartphone use, and
perceived psychological stress among a sample of call center workers. It
also sought to determine whether Phantom Ringing and Vibration
Syndrome could be predicted by compulsive smartphone use and
perceived psychological stress, and to examine gender differences in the
syndrome among the sample. The study included 120 call center workers
during the academic year 2023. The research tools consisted of A scale
for Phantom Ringing and Vibration Syndrome (developed by the
researcher)< A scale for compulsive smartphone use (developed by the
researcher)« A scale for perceived psychological stress (developed by the
researcher). The results revealed a statistically significant relationship
between Phantom Ringing and Vibration Syndrome (and its dimensions)
and both compulsive smartphones use and perceived psychological
stress. However, no significant gender differences were found in the
syndrome. Additionally, the findings indicated that Phantom Ringing and
Vibration Syndrome can be predicted by compulsive smartphone use and
perceived psychological stress among call center workers. The results are
discussed in light of existing literature, and several recommendations and
directions for future research are proposed.

Keywords: Phantom Ringing and Vibration Syndrome — Compulsive
Smartphone Use — Perceived Psychological Stress.
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