J.Lud\ RVC WY u.iu &J,)GLAM‘ Q,,u\ Olbia e\' « YO guig (Y"') —

Jand) Ay B Sy o grilulsad) g e laiay) Cildlal)
ASluy) il pall g 5 jladl) (S (il i slac) (e die 5 di)ara A o

dulgda
Aae |
Jis La) Cpal s
DAY Aaaly — Alaay) cilud jall A0S £ Latia ) andy a0 Lacal) 3
Lud) dana oyild
DAY Aaala — ALaay) il yal) A0S o Latia] andy G pial)
: gadlal
Gde ) Jeall ay Jaly Guaill s cliac] G Lelada¥) Gl dapds Jalas ) 4 jall Sdos
A sall Calaa) (Bia Loy Sl (Baad e dula¥) e lain V) Gl ) aaal s (Aamsy € 5 e
Jaall 2y & SV Baiat s e laia¥) Jaal il 53 5o (s Alall GLESIL) (e Dliad
el e Jadast g Aualiiy) (e e dnlidl cilidall o ciled 51 il e ca il
Aplag) ¢ Al gl g5 ) samy MR A jal el s ol meiall o Lgiimgia (8 Ayl el
e o sl ol 2 ey ¢ Lehlaty Ayl Jae s oallall Cia s ) ale IS Caagh (Al 5 ¢ Al o il
e il s e lda ) Clidlall o sede alagl A8l Tuagia dolilat Al )3 ol jaly Sl Lol o Calid
iy e 855 e e sl Al jall il gl e Taldie) ge gl Y pmy . Jeall 2y 3 5lad¥) (s
GBS Gl s slime (e Todee Al Lig Y gl 3 lail o meial) 138 ol Bading,
S Al cliagig 53 jia 0 Lol g8 ¢ a3V Aaala ¢l paY) Ugdi il dilay) calal jall 55 kel
: Leanl gl o de sana
Sty Laa ¢ Uiglad JiST aglanys petlisine @iy (8 palon 3kl ae dulay) delaia) e 35a g ¢
L eloael of ) Alasall Gl jal) il sl LS Jaall 33y 3 Jlad¥) Gaiads agilal e Lisyl
Jeall Lo gin e i) ) (e iy g Tansdi pgac 035 B 3sm s 0l s pmelis Rnad) 80 e il
¢ sbae ¥l g cle) pall e Qi ¢ @ slaill Alee Jgasd sal) e laia¥) clial) o) gl iy ¢
 Laal a5l (g Ao sane () Al ciali g | Gyl g Jeall pe i
ey Gl sall Jand O cang 5 ¢ oY) e dpelaial) Clidall 5 Guld g aa ) i oli) -
la il daglie Chagy ¢ Apadamill daull (5 all aniill ol gl Cpaia Ao lain¥l Bl 33 ga Ll Ol ydise
3 Saall Lelal e (b Aling IS A Axllaa

EvyY



J.Lud\ RVC WY u.i\ﬁ &J,)GLAM‘ Q,,u\ Olbia e\' « YO guig (Y’") —

3l dan 3la L elld aaliy Cum ¢ Jaadl Dy Jahy clae V) (a8l g o) pia¥) 28E Gy ad rai- ¥

oY) Gasd g el e danidiag

- oemdil) g e laia¥) ) Eay) - SlasY) - Jead) A — doelaia¥) ClEdal) ¢ dsalidal) cilalgl)

Summary:

The study aimed to analyse the nature of social relations between faculty members
within the work environment (formal and informal relations) and to determine the
impact of positive social relations on achieving achievement in a way that achieves
the organization's goals, in addition to exploring the relationship between the quality
of social communication and achieving achievement in the work environment.
Identify the impact of conflicts or negative relationships on decreased productivity
and disruption of workflow.

The study relied in its methodology on the descriptive analytical approach to study
relationships in their realistic form, whether positive or negative, which generally
aims to describe and analyse the phenomenon under study, and then shed light on its
various aspects by conducting a systematic analytical study to discuss the dimensions
of the concept of social relationships and their impact on achieving achievement in the
work environment. To reach the results, and based on the study tools based on the
available data. In applying this approach, it relied on an electronic questionnaire form
for an intentional sample of faculty members at the Faculties of Commerce and
Human Studies for Girls, Tarhana Al-Ashraf, Al-Azhar University, consisting of 50
individuals, and the study reached a set of results, the most important of which are:
Having positive social relationships with colleagues contributes to raising their morale
and making them more cooperative, which is positively reflected in their performance
and achievement in the work environment. The results of the field study also indicated
that the faculty members from the sample feel that having a friendly environment
supports them psychologically and reduces the tension resulting from work pressures.
The results confirmed that good social relationships facilitate the cooperation process,
reduce conflicts between members, and support team work. The study concluded with
a set of recommendations, the most important of which are:

1- Establishing mechanisms to monitor and measure the impact of social relations on
performance. Therefore, institutions must work to integrate indicators that measure the
quality of social relations into the tools for periodic evaluation of the organizational
environment, with the aim of monitoring their impact and addressing any potential
problems in their early stages.

2- A culture of respect and appreciation should be promoted among members within
the work environment, as this contributes to creating a stable environment that
encourages creativity and achievement.

Keywords: social relations — work environment — achievement — social and
psychological stability.
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