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Abstract:

The Role of Public Relations in Forming an Informed Public
Opinion for the Political Decision Maker inside Iraq

The current study sought to identify the role of public relations in
shaping an informed public opinion that contributes to supporting
political decision-makers within Irag. It also sought to identify the
role of public relations in supporting political decision-makers by
directing public opinion towards the public interest, and to study the
mechanisms and strategies used by public relations to communicate
the opinions and demands of the public to decision-makers and
enhance their political awareness. This study is considered a
descriptive study, which explains and monitors the role of public
relations in forming an informed public opinion that contributes to
supporting the political decision-maker within Iraq, by relying on the
survey method through applying the questionnaire tool to a sample
of the Iragi public in the city of Baghdad (Rusafa side - Karkh side).
The researcher relied on an available sample of (400) individuals.
The study concluded with some results as follows:
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1. There is a statistically significant correlation between the
study sample’s monitoring of the activities of Iraqi bodies and
institutions that play roles related to public relations and their view
of their role in supporting political decisions and shaping informed
public opinion in Iraq.

2. There is a statistically significant correlation between the
contribution of public relations to improving political decisions that
serve society, and satisfaction with its performance in conveying the
public’s voice to decision-makers.

3. There is a statistically significant correlation between the study
sample’s monitoring of the activities of Iraqi bodies and institutions
that play roles related to public relations, and their evaluation of the
efficiency of the media tools used.

4. There are statistically significant differences in the study
sample’s view of the role of public relations in supporting political
decisions, achieving transparency, and providing balanced and reliable
information that helps decision-makers make decisions that serve the
public interest according to their demographic characteristics (gender,
age, marital status, educational level, economic level).

Keywords: Public relations - Public opinion - Political decision

maker.
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(**) Burke, Kieron. "Perspective on density functional theory." The Journal of chemical
physics. 136(15), (2012):p. 5.

(*) Verma, Pragya, and Donald G. Truhlar. "Status and challenges of density functional
theory." Trends in Chemistry. 2(4), (2020):p. 305.
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(*") Kochenderfer, Mykel J. Decision making under uncertainty: theory and application.
MIT press, (2015): p.21.

(*®) Schwartz, Mark S. "Ethical decision-making theory: An integrated approach.” Journal
of business ethics. 139(4), (2016):p. 756.
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