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Abstract

Analysis of factors affecting the research of sustainable value for 
customers in the light of planning for sustainable development in al-

Shabaab and Al-Riyadh Directorate in  
Al Maniya Governorate 

Dr. Yasmine Yahya Khudair 

 
The aim of the research is to analyze the factors affecting the sustainable 

value of customers in the light of planning for sustainable development in Al-
Shabaab and Al-Riyadh Directorate in al-Maniya Governorate, and the use of 
descriptive research in the style of descriptive studies, in order to achieve the 
purpose of the research and the nature of the procedure. 

It is represented by the research complex of sports specialists in Al-Shabaab 
and Sports Directorate in al-Maniya Governorate, which is represented in the 
following categories: (senior specialists, first degree specialist, second degree 
specialist, third degree specialist), and the total number of them is (769) specialists, 
and the number of researchers selected by the random stratification method from 
the research complex reached (250) specialists with a percentage of values (32.50%), 
and the number of researchers selected by the number (30) Specific to the survey 
sample and outside the original research sample. 

The use of Al-Bahakha for data collection tools, analysis of content, records, 
documents and questionnaires to identify the factors influencing the sustainable 
value research of customers in the light of planning for sustainable development in 
Al-Shabaab and Al-Riyadh Directorate in Al Maniya governorate (research 
preparation). 

One of the most important results was to determine the factors influencing 
the sustainable value of customers in Al-Shabaab and Sports Directorate in al-Maniya 
governorate, among them (creating customer value, acquiring customers, retaining 
customers, expanding customers), and arriving at a group of suggested mechanisms 
to achieve sustainable value for customers in the light of planning for sustainable 
development in Al-Shabaab and al-Riyadha directorate in Al-Maniya governorate. 

The most important recommendations were the need to provide support from 
the management and the adoption of the concept of focusing on the sustainable 
value of customers because of its great role in researching superiority over 
competitors, the commitment of the Al-Shabaab and Sports Directorate to their 
social roles towards social projects, and involvement in the surrounding community 
that they influence and are affected by, and try to find a solution to it on the ground. 

 


