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Factors Affecting the Professional Performance of
Communicators in the Iragi News Agency (A Field Study)

Abstract:

This research aims to identify the factors influencing the professional performance
of communicators at the Iragi News Agency (INA), a field study seeking to
understand the challenges faced by journalists and how these factors impact the
quality of their work. The study's significance lies in addressing professional
performance issues and contributing to its development within a vital media
institution.

The study focuses on five main influential factors:

1. Editorial Policy: The study found that editorial policy has a significant impact
on performance, particularly in terms of news coverage and adherence to
professional standards.

2. Job Satisfaction: Results indicated a generally low level of job satisfaction,
attributed to weak incentives, lack of training, and workload.

3. Digital Technology: The study showed that digital technology plays a very
important role in professional performance, contributing to improved news
presentation and work efficiency.

4. Professional Ethics, Codes of Conduct, Laws, and Journalistic Legislation:
The findings highlighted these aspects as crucial in shaping professional
conduct and credibility.

5. Journalistic Skills: The research emphasized the importance of editorial,
digital, and ethical skills in performance.

The study adopted a descriptive analytical approach, utilizing a questionnaire to
collect data from a purposive sample of journalists at the Iragi News Agency. The
theoretical framework of the research was based on "Gatekeeping Theory", which
explains how decisions regarding information flow are made and their impact on
professional performance.

The study recommends strengthening and developing editorial policy, improving
working conditions to enhance job satisfaction, maximizing the use of digital
technology, activating professional ethics and journalistic legislation, and
continuously developing skills.

Keywords: Professional Performance, Communicators, Iragi News Agency (INA),
Influencing Factors, Editorial Policy, Job Satisfaction, Digital Technology.
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