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Attitudes of Academic and Media Elites Towards the
Adoption of Artificial Intelligence Applications in Digital
Media in the Hashemite Kingdom of Jordan

Abstract:

This study employs a qualitative research approach using structured interviews to
investigate the attitudes of media and academic elites in the Hashemite Kingdom of
Jordan toward the integration of Aurtificial Intelligence (Al) applications in digital
journalism. The research explores their perceptions of the potential opportunities,
challenges, and future prospects of employing Al technologies within the local
media landscape. Participants included a purposive sample of editors-in-chief,
heads of digital departments, specialized journalists, and scholars in media and
communication.

Findings reveal a general awareness of Al technologies, with higher familiarity
regarding practical applications such as automated news writing, big data analysis,
and recommendation systems. However, knowledge was limited concerning more
advanced technologies like sentiment analysis, deep fake content generation, and
Al-driven customer service bots. While participants expressed cautious optimism
about Al adoption, they emphasized the importance of maintaining ethical and
professional standards and preserving the journalist’s core role.

The study highlights opportunities for improving productivity, enhancing user
experience, automating routine tasks, and fostering innovative business models.
Nonetheless, it also identifies significant barriers, including limited technical
expertise, high implementation costs, weak digital infrastructure, ethical concerns,
and a lack of regulatory frameworks.

The study concludes by recommending a national strategy for Al integration in the
Jordanian media sector, emphasizing human capacity development, curricular
reform, ethical guidelines, and multi-sector collaboration. A phased and
responsible adoption approach is advised to ensure sustainable and effective
implementation.

Keywords:
Artificial Intelligence, Digital Journalism, Media Innovation, Jordan, Al Ethics.
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