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Abstract

The current study aimed to identify the level of sustainable
competitive advantage in the directorates of education in Palestine and its
relationship to enhancing the organizational commitment of their
employees. The study employed a descriptive correlational approach. The
sample consisted of 341 employees working in the directorates of
education, selected randomly from three directorates: Nablus (170),
Jericho (66), and Yatta (105). The study tool was a questionnaire
composed of 39 items designed to measure both the degree of sustainable
competitive advantage and the level of organizational commitment among
employees.

The results of the study indicated that the level of sustainable
competitive advantage in the directorates of education, as perceived by
the employees themselves, was high. The findings also showed that the
level of organizational commitment among employees was high.
Moreover, there was a strong and positive correlation between the levels
of sustainable competitive advantage and the enhancement of
organizational commitment among employees in these directorates.

Keywords: Sustainable Competitive Advantage, Organizational
Commitment.
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