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Abstract

This study aimed to analyze the reality and level of institutional
excellence in Palestinian universities in the West Bank from the
perspectives of academic administrators and administrative staff
working in these institutions. The study focused on three main
dimensions reflecting institutional excellence: excellence in
administrative and organizational domains, excellence in
operations, and excellence in services, The study employed a
descriptive-analytical approach using a developed questionnaire
consisting of 24 items, distributed to a stratified random sample
of 345 participants representing administrators from higher and
middle academic levels. The findings revealed that the level of
institutional excellence in Palestinian universities was rated as
"moderate” across all dimensions. Additionally, the results
showed statistically significant differences in the level of
institutional excellence based on the variables of administrative
position and gender, while other variables, such as educational
level and practical experience, showed no statistically
significant differences, The study concluded that Palestinian
universities face challenges in achieving advanced levels of
institutional excellence due to resource constraints and the
pressures of the political and social context. Based on the
results, the study recommended developing administrative
policies, enhancing institutional efficiency, investing in
technological infrastructure, and improving the work
environment to foster innovation and sustainable development.

Keywords: Institutional Excellence, Outstanding Performance,
Palestinian Universities
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