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Abstract

The aim of the research is to identify how to design
an electronic learning environment based on interactive
chatbots to develop digital citizenship skills among
primary school students. The experimental approach was
used based on a single-group pre-post design, using (a
knowledge test for digital citizenship skills), The study
sample included (36) fourth-grade primary school
students from the Sugar Factory Basic Education School,
Al-Hamoul Center, Kafr EI-Sheikh Governorate. The
research results showed that there was a statistically
significant difference at the level of (0.05 > a) between
the average scores of primary school students from the
experimental group in the pre- and post-application of the
cognitive test of digital citizenship skills, The study
recommended the use of e-learning environments based
on interactive chatbots to develop students' abilities in
various scientific areas, and the use of interactive chatbot
activities to develop digital citizenship skills among
primary school students.

Keywords: An E-Learning Environment - Interactive
Chabot’s - Digital Citizenship Skills.
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